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The State of Wisconsin Medigap Helpline and Medigap Part D & Prescription Drug Helpline 
are a part of the Wisconsin State Health Insurance Assistance Program (SHIP). Our phone 
number can be found on the back of the Wisconsin Medicare and You Book. Insurance 
counseling and resources are available for beneficiaries with any Medicare-related 
questions. 
 
The packet attached includes information and an application for the State of Wisconsin’s 
SeniorCare Program, a pharmaceutical assistance program for Wisconsin residents aged 
65 or older.  
 
Enclosed you will find: 
 

• A fact sheet explaining vaccine coverage offered by Wisconsin SeniorCare.  
• A fact sheet explaining the basic information about Wisconsin SeniorCare. 
• A fact sheet explaining how SeniorCare and Medicare Part D interact. 
• A SeniorCare application.  If applying, please note that the completed application 

form and the $30 application fee ($60 for a married couple applying jointly) must be 
returned, together, directly to SeniorCare at the following address: 
 

 
SeniorCare 

P.O. Box 6710 
Madison, WI 53716-0710 

 
 
Please direct any questions regarding the SeniorCare program or requests for assistance 
filling out the application to the SeniorCare Customer Service Hotline (1-800-657-2038). 
 
If you find that our agency can be of any service to you or if you still have questions, please 
do not hesitate to contact us again at either of the numbers below. In your message be sure 
to include your name, address, call back number, email address (if available), and reason 
for your call. Program staff will contact you using the information you provide. 
 
Medigap Helpline: (800) 242-1060 or BOALTCMedigap@wisconsin.gov  
Medigap Part D & Prescription Drug Helpline: (855) 677-2783  
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Information About  
SeniorCare

What is SeniorCare?
SeniorCare is a program for Wisconsin 
residents who are 65 or older. The program 
helps seniors pay for prescription drugs and 
vaccines.

Who can enroll in SeniorCare?
To enroll in SeniorCare you must be:

•	 A Wisconsin resident.
•	 A U.S. citizen or qualifying immigrant.
•	 Age 65 or older.

How do I apply for SeniorCare?
To apply for SeniorCare, request an 
application from the SeniorCare Customer 
Service hotline at 800-657-2038 or print one 
at www.dhs.wisconsin.gov/seniorcare.

When can I apply for SeniorCare?
You can apply for SeniorCare the month you 
turn 65. Once you’re 65, you can apply at 
any time. Coverage begins the month after 
you apply.

How much will SeniorCare cover?
Your annual income determines your level 
of coverage in SeniorCare and how much 
SeniorCare will cover. See the table on the 
following page for out-of-pocket expenses 
and benefits for each level of participation.

Is there an enrollment fee?
Yes. It’s $30 per person per year. 

What drugs are covered by 
SeniorCare?
The program covers most medically 
necessary drugs as long as the drug 
manufacturer has signed a rebate 
agreement with SeniorCare. There are 
exceptions, though. You may be asked to 
use the generic form of a drug or to get a 
prior authorization for certain medicines. 
A prior authorization means the medicine 
must be approved by SeniorCare first to be 
covered. 

What if I have other prescription 
drug coverage and I enroll in 
SeniorCare?
You can enroll in SeniorCare no matter what 
coverage you have—unless you’re enrolled 
in Medicaid. SeniorCare will coordinate your 
coverage with your other insurance. That 
includes Medicare Part B or D. 

What is a copay?
A copayment, or copay, is the amount 
you pay for each prescription you get. All 
SeniorCare participation levels have copays. 
The copay is $5 for each covered generic 
drug, $15 for each covered brand-name 
drug, and $0 for vaccines. 

What is a deductible?
A deductible is how much a participation 
level 2A, 2B, or 3 member of SeniorCare 
pays each year for covered drugs before 
they can move to the copay level.

Only SeniorCare covered prescription drugs 
can be used toward your deductible. 
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What is the SeniorCare rate? 
The rate is a discount that Wisconsin sets on most covered prescription drugs. It is the rate 
that members pay during the phase when they’re meeting their deductible.  

What is a SeniorCare Spenddown?
Spenddown is the amount that a participation level 3 member must pay for covered 
prescription drugs during a 12-month benefit period. It is equal to the difference between 
your annual income and 240% of the federal poverty level (FPL). In 2026, that’s $38,304 for 
an individual, or $51,936 for a married couple living together. After the spenddown has 
been met, you still need to meet a deductible. 

SeniorCare 2026 Annual Income Limits and Out-of-Pocket Expenses by Level of Participation
Level Income Limits Out-of-Pocket Expenses
1 Income at or below 

160% of the FPL
Individual: $25,536
Couple: $34,624

•	 No deductible or spenddown.
•	 $5 copay for each covered generic prescription drug.
•	 $15 copay for each covered brand name prescription drug.
•	 $0 for vaccines

2A Income between 
160% and 200% of 
the FPL
Individual: $25,537 to 
$31,920
Couple: $34,625 to 
$43,280

•	 $500 deductible per person. 
•	 Pay the SeniorCare rate for covered drugs until the $500 deductible 

is met.
•	 After $500 deductible is met, pay a $5 copay for each covered 

generic prescription drug and a $15 copay for each covered brand 
name prescription drug.

•	 $0 for vaccines
2B Income between 

200% and 240% of 
the FPL
Individual: $31,921 to 
$38,304
Couple: $43,281 to 
$51,936

•	 $850 deductible per person.
•	 Pay the SeniorCare rate for covered drugs until the $850 deductible 

is met. 
•	 After $850 deductible is met, pay a $5 copay for each covered 

generic prescription drug and a $15 copay for each covered brand 
name prescription drug.

•	 $0 for vaccines
3 Income more than 

240% of the FPL
Individual: $38,305 or 
more
Couple: $51,937 or 
more

•	 Pay retail price for covered drugs during the spenddown phase.
•	 After the spenddown is met, meet an $850 deductible per person. 
•	 Pay the SeniorCare rate for covered drugs until the $850 deductible 

is met. 
•	 After $850 deductible is met, pay a $5 copay for each covered 

generic prescription drug and a $15 copay for each covered brand 
name prescription drug.

•	 $0 for vaccines

Where can I get more information? 
Call SeniorCare Customer Service at 800-657-2038 or 711 (TTY) or visit the SeniorCare 
website at www.dhs.wisconsin.gov/seniorcare. 
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