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Thank you for contacting the State of Wisconsin Medigap Helpline or Medigap Prescription 
Drug Helpline. These helplines are a part of the Wisconsin State Health Insurance Assistance 
Program (SHIP), and our number can be found on the back of the Wisconsin Medicare and You 
Book. Your communication with our program indicated that you may need to contact an Income 
Maintenance Consortium or Tribal Agency for assistance.  

In Wisconsin, Income Maintenance Consortia and Tribal Agencies assist the public with the 
following.  

• Answering questions about your Medicaid (BadgerCare, Medicare Savings 
Programs, MAPP, etc.), FoodShare, and other program eligibility and current 
benefits.  

• Apply for Medicaid, FoodShare, or other public benefits.  
• Process your Medicaid, FoodShare, or other public benefit: 

o Application 
o Changes 
o Documents for proof of verification  

• Renew your Medicaid, FoodShare, or other public benefits.  
• Conduct your FoodShare interview. 

Contact information for the Wisconsin Income Maintenance Consortia and Tribal Agencies 
based on your county or tribal community can be found attached to this letter (DHS P-
02342).  

If you need assistance with your Medicare-related insurance options or questions, you can 
contact the Medigap Helpline at either of the numbers below. In your message, please be sure to 
include your name, address, call back number, email address (if available), and reason for your 
call. You will be contacted using the information you provide. 

Medigap Helpline: (800) 242-1060 
Medigap Part D & Prescription Drug Helpline: (855) 677-2783  
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