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Vice-Chair Tanya Meyer called the meeting to order at 9:00 am. It was noted that this meeting was
properly noticed under the Open Meetings Laws.

Members Present: Eva Arnold Dr. Dale Taylor Barbara Bechtel
Tanya Meyer  Dr. Valerie Palarski Mike Brooks (by phone)
Members Absent: James Surprise
Staff Present: Heather Bruemmer Vicki Buchholz Bill Donaldson
Kim Marheine Julia Pierstorff Jill Helgeson

Corinne Otero

Guests Present: Cindy Ofstead, Department of Health Services, Aging Director, Bureau of Aging
and Disability Resources, Division of Public Health

Dr. David Zimmerman and Kate Zimmerman Hester, Elder Justice Foundation

Dale Sankey, Volunteer Ombudsman

Agenda: Approval of Agenda as submitted M/S/C Taylor/Arnold
Minutes: Minutes of the August 3, 2016 board meeting were approved as provided.
M/S/C Bechtel/Taylor

Presentation: Bureau of Aging and Disability Resources Updates; Cindy Ofstead, Department of

Health Services, Bureau of Aging and Disability Resources

Ms. Ofstead provided an historical background in terms of how the Bureau and the Board on Aging have
worked together, in a relationship that began many years ago, as mandated by the Older Americans Act
(OAA). It was noted that part of Title VII of the OAA establishes the relationship between the agencies,
in terms of funding of the ombudsman program as well as oversight responsibilities. It was noted that
there has been no budget increase for the ombudsman program since 2000; in fact a slight decrease was
realized as a result of sequestration. Ms. Ofstead noted that her Department and Ms. Bruemmer are in
regular and scheduled communication, attend many of the same meetings and shared issues
discussions, most particularly around Adult Protective Services (APS). Some funding for the Medigap
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Program’s Medicare Part D Helpline came in 2012, and it was also noted that the two agencies also work
together in terms of relationships with the state’s Elder Benefit Specialist program. Ms. Ofstead noted
that she and Ms. Bruemmer are consistently mindful of real or perceived organizational conflict of
interest (COl) between the two agencies, particularly as addressed via the ombudsman rule.

Both agencies are mindful of their conflict of interest responsibilities and take seriously the dimension of
organizational COI, viewing this as foundational since the creation of the Board on Aging and Long Term
Care, not just with the implementation of the new ombudsman rule. It was noted that the creators of
this relationship, with great vision, made BOALTC a fully independent agency, noting some of the issues
of other ombudsman programs that are established within aging units in other states. As a result there
have been very few situations in WI of organizational conflict of interest, and very little need for
functional change, though the rule brought about fresh opportunities to revisit all aspects of the
relationship. Recently the Bureau was moved to the Department of Public Health, placing them yet
another step removed from organizational conflict. Since moving to the Department of Public Health
this Bureau is now better able to focus on critical issues to older adults such as suicide prevention,
alcohol and opioid abuse among older adults, tobacco cessation, communicable disease prevention and
nutrition. Ms. Bruemmer added that part of this relationship also addresses the effectiveness of
emergency preparedness in terms of community and facility responsiveness to disasters such as
flooding, fire, chemical spills, etc., insuring that the welfare of long term care residents is adequately
protected.

Introduction of New Board Member, Dr. Valerie Palarski

Dr. Palarski was welcomed as the newest member of the Board, and provided a brief synopsis of her
background and interest in aging advocacy issues. Dr. Palarski comes from the Wausau area, and
teaches in the Nursing Department at North Central Technical College in Wausau.

Presentation: Ombudsman Program Rule Update; Heather Bruemmer, Executive Director and State
Long Term Care Ombudsman

Ms. Bruemmer noted that the agency has received communications back from the Administration on
Aging (AoA) as a result of the site visit made on August 16™. The management team has been working
on the additional information requested by AoA, and hopes to submit that in the coming weeks. Among
those areas under review in particular are the revisions necessary to the Ombudsman Program’s state
authorizing statute, clarification of some noted definitions, and clarification regarding some of the
responsibilities and functions of the State Long Term Care Ombudsman (SLTCO). Ms. Ofstead offered
that the requested information appears to largely represent a need for clarification about some of the
state’s language and policies, as opposed to what she has heard from some states about actual
functional and structural changes that state aging units and ombudsman programs may need to
manage, noting that WI continues to be viewed as a model that perhaps continues to influence the
benchmark for performance.

Presentation: Elder Justice Foundation Presentation; Dr. David Zimmerman and Ms. Kate Zimmerman
Hester, Founders, Elder Justice Foundation

Dr. Zimmerman and Ms. Zimmerman Hester provided some background regarding the mission of the
Elder Justice Foundation and its current work with the Ombudsman Program, thanking the ombudsman
program for its work in advocating on behalf of the state’s vulnerable older adults. The origin of the
Foundation was born out of the noted struggles in the passage of the Elder Justice Act in Congress, and
the lack of resources available to activities related to elderjustice. Currently in its first year, the broad
mission of the Foundation is to support work toward prevention by way of identifying that an act is elder
abuse, and then working toward eliminating those factors that promote or fail to prevent elder abuse.



The Foundation is interested in supporting learning more about what it means to be abused and how
persons become an abuser, so to that end they have reached out to experts in the field, identifying 7-8
projects that could be areas of focus, most of which are primarily academic. Locally, the Elder Justice
Foundation’s initiative with the Ombudsman Program of the Board on Aging examines how the WI
ombudsman program is addressing a number of challenges around elder justice and the lessons learned
that can be gleaned for other long term care ombudsman programs nationally. Dr. Zimmerman notes
that his thoughts in this regard date back to an early realization that ombudsman programs are ideally
situated for this work, and citing the WI program as being remarkably effective and important, if not a
national model. To enable this work, Dr. Zimmerman and Ms. Zimmerman Hester presented to the
Ombudsman Program of the Board on Aging and Long Term Care a check in the amount of $8000 to be
used for training and other related activities in the area of elder abuse and elder justice, including an
analysis of the ombudsman program’s response to a variety of elder justice-focused issues, studying
what makes this program so effective, and what it means to utilize ombudsman strategies to prevent
elder abuse in a changing world. Vice Chair Tanya Meyer accepted the check with the Board’s thanks.
Much discussion was held regarding community responsibilities, issues related to culture and ageism
and the need for persons to be better prepared to self-advocate and protect, noting that not all persons
who are abused are persons with cognitive impairment.

Volunteer Services Update; Ms. Julia Pierstorff, Volunteer Ombudsman Coordinator

Please reference the report submitted by Ms. Kellie Miller, Volunteer Services Supervisor. In Ms.
Miller’s absence, Ms. Pierstorff introduced Mr. Dale Sankey, Volunteer Ombudsman. Mr. Sankey shared
information about his volunteer experience with the Board on Aging and Long Term Care over the past 8
years, highlighting the importance of the relationships that he has built with the residents and staff of
the homes in which he serves. He shared insights about his view of the root cause of some issues that
residents share with him, as well as identifying areas of need, such as helping Volunteer Ombudsmen
cope with the grief and loss that comes when residents pass away. Ms. Pierstorff also discussed her
role as Volunteer Coordinator, describing her team of volunteers as amazing and extremely dedicated to
the difference that they are able to make for the residents they visit each week.

From Ms. Miller’s report, Ms. Bruemmer noted that there have been some recent vacancies that are in
process of being filled, and thanks were extended to Ms. Pierstorff and Volunteer Coordinator, Kim
Verstegen, for assisting with ensuring that all aspects of volunteer support continue throughout the
process of filling these vacancies. Ms. Bruemmer noted that October is designated as National
Residents’ Rights month, and is celebrated to honor residents living in all long-term care settings. The
theme for Residents' Rights Month 2016 is, "My Vote Matters," highlighting each resident’s right to
vote. Regional Volunteer Program in-services were recently held, with regional ombudsmen providing
information about rights. Additional discussion topics included voting rights, rights at the end of life,
and professional boundaries for Volunteer Ombudsmen.

Thirteen new Volunteer Ombudsmen were recently welcomed to the Board on Aging and Long Term
Care. The total number of Volunteer Ombudsmen as of this date is 95, covering 98 nursing homes.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board



Mr. Donaldson noted that currently there are just 16 legislators who are not facing re-election or
retirement, so actual legislative work of late has been minimal, with just 7 committee meetings having
been held in the month of October.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz reported on the current status of call volume as a result of the currently in progress
Annual Enrollment Period, noting that for this enrollment period approximately 1500 persons have been
affected by the termination of Medicare Advantage plans in their areas. In October alone 80 volunteers
have assisted with the Annual Enrollment Period, many of whom are students at the UW-Madison
School of Pharmacy. Additionally, Medigap staff have been extremely busy with outreach events across
the state, noting especially increased participation in tribal events. Ms. Buchholz also shared some
trends being noted in casework currently. Ms. Buchholz introduced lJill Helgeson, Medigap Program
Lead and Corinne Otero, LTE working with Medigap Intake.

Ombudsman Services Update, Ms. Kim Marheine, Ombudsman Services Supervisor

Ms. Marheine reported on several areas of intensive work currently in process, including managing
allegations of abuse and neglect, monitoring recent developments within the Family Care program
amongst specific MCQ’s, and monitoring serious cites and complaints of substandard care and quality in
specific corporate nursing homes and assisted living residences. Twenty-two Immediate Jeopardy cites
have been noted since the August meeting.

It was also reported that CMS recently released new nursing home regulations, many of which
encourage a more person-centered philosophy and implementation of care, as well as higher
accountability to issues related to residents’ rights. The new regulation prohibits pre-dispute arbitration
in nursing home admission agreements, though this is currently being challenged. The regulation also
mandates that information about ombudsman programs is specifically included in all transfer/discharge
notices. The new regulations do not address minimum staffing standards, continuing the current policy
of requiring “sufficient” staffing levels.

Comments from the Public: No comments from the public were received.

Administrative Report: Ms. Heather Bruemmer, Executive Director
Ms. Bruemmer again welcomed Dr. Palarski to the Board, and invited Board members to continue to
share their experiences with the Board and its work with her.

Ms. Bruemmer shared information regarding human resources changes that were communicated to
staff at their recent inservice. The process has begun for succession planning for the Board attorney’s
retirement.

MOU'’s with the Medicaid Fraud Unit and Victims Services have been signed, which were both part of
the agency’s responsibility through the new federal ombudsman rule. It was suggested that the
Attorney General also be invited to a future Board meeting. Work continues on insuring that any
changes to practice and policy coming about as a result of the enactment of the new federal
Ombudsman rule are rolled out effectively.

Ms. Bruemmer and Otis Woods, DQA Bureau Director, presented a session on the relationship between
the State Long Term Care Ombudsman Program and the State Regulating and Surveying Agency at a
national survey director meeting in Austin, TX. Ms. Bruemmer will be speaking with Kevin Coughlin from



DHS about the WCCEAL program at the Consumer Voice annual conference at the end of this month.
Tom LaDuke, Relocation Ombudsman, will also be speaking at the Consumer Voice conference, as one of
three states identified as “best practices states” regarding resident relocations.

Ms. Bruemmer is continuing to monitor two nursing home bankruptcies as the court-designated patient
care ombudsman; no quality of life or care and treatment issues have been noted in either case. The
regional ombudsmen in those areas continue to provide the day-to-day monitoring and complaint
resolution in both homes.

Ms. Bruemmer shared the data and testimony provided on September 21% regarding complaints
received from or about the members at the Veterans nursing homes at King. It was noted that the audit
pertains only to the homes at King, not the homes at Chippewa Falls or Union Grove.

Ms. Bruemmer also provided power point information developed by the WI Department of Workforce
Development regarding how the economy has changed the long-term care workforce through recent
years: It noted the immense need for employees in health care in the years to come, presenting some
alarming statistics about the status of health care-related jobs in WI as compared to demographic
needs.

New Business: No New Business was received.

Next Meeting Date: February 1, 2017; Mike Brooks will offer remarks from a Board Member.
Adjournment: Meeting adjourned at 2:30pm, M/S/C Bechtel/Arnold

Respectfully submitted,
Kim Marheine, Recorder



