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Board of Directors Meeting
Board on Aging and Long Term Care
Conference Room 100
Madison, Wl 53704
March 2, 2016 — Re-scheduled due to inclement weather from February 3, 2016

Chair James Surprise called the meeting to order at 9:00 am. This meeting was properly noticed under
the notice provisions of the Open Meetings law.

Members Present: James Surprise Dr. Dale Taylor Tanya Meyer
Terry Lynch Barbara Bechtel
Members Absent: Michael Brooks Eva Arnold
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine Jill Helgeson
Rich Eggers Gail Wickman
Guests Present: Kevin Coughlin, Policy Initiative Advisor - Executive, Division of Long Term Care,

Department of Health Services

Pat Benesh, Policy Analyst, Division of Quality Assurance, Department of Health
Services

Chris McElgunn, Budget Analyst, Department of Administration
Katie Hughes, Nursing Home Administrator Intern, Brewster Village

Agenda: Approval of agenda with changes to include board recognition of a retiring
member at the end of the agenda, and a date change for the November

meeting. M/S/C Meyer/Taylor

Minutes: Minutes of the November 11, 2015, board meeting were approved as
presented. M/S/C Taylor/Meyer

Remarks by a Board Member: Dr. Dale Taylor

Dr. Taylor led a discussion of the Music & Memory program through DHS and as rolled out in nursing
homes over the country nationally through the national Music & Memory project. Dr. Taylor is also a
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member of the National Music Therapy Association’s Music & Memory workgroup, charged with
insuring that the program is used effectively with systems that allow music therapists around the
country to work with those programs in their areas. This process insures that persons understand the
difference between music therapy and Music & Memory. Additionally, Dr. Taylor also noted that he had
attended one of the regional meetings held with staff of the Ombudsman and Volunteer Ombudsman
programs, discussing the new federal Ombudsman Rule.

He discussed having appreciated the discussion around how staff and volunteers come into contact with
clients, confidentiality and conflict of interest.

Presentation: Federal Ombudsman Regulations Update; Ms. Heather Bruemmer, Executive
Director/State LTC Ombudsman. Ms. Bruemmer provided an update regarding the ongoing work of the
staff toward meeting the mandate of the new federal ombudsman regulations which will become
effective on July 1, 2016. Regional meetings with staff and board members were held in December and
January, and produced excellent dialogue and suggestions for implementation. Ms. Bruemmer also met
with Region V Administration on Aging staff and state long term care ombudsmen from the region, to
discuss this state’s approach to implementing the new regulation. Next steps are noted as beginning the
workgroup activity toward implementation; workgroups led by ombudsman staff will convene around
the topics of Abuse, Conflict of Interest, and Consent and Disclosure. It is anticipated that out of these
workgroups will come policy recommendations as well as further clarification of the roles of
ombudsmen and volunteer ombudsmen when performing their assigned advocacy activities. It was
noted that we will not be in compliance with the legislative language requirements of the new rule, due
to the legislature’s schedule. AoA is aware of this delay as well as the agency’s plan for a remedy.

Presentation: Updates on Program Initiatives; Mr. Coughlin and Ms. Benesh

Mr. Coughlin and Ms. Benesh provided details about several initiatives of the Department of

Health Services. Highlights included information about the Music & Memory program’s work

with than 400 participants in long term care settings, and the many benefits being attributed to

the use of Music & Memory. Speaking to the Wisconsin Coalition for Collaborative Excellence in
Assisted Living (WCCEAL) initiative, Mr. Coughlin discussed an expansion of the Music & Memory
program into assisted living, involving the use of I-Pads to enable visual reminiscing as well as auditory.
The pilot is being funded in part through a private entity. Further, the WCCEAL project was recently
awarded a $1 million grant examining the impact of collaborative systems changes. Mr. Coughlin also
discussed the training aspects of the Dementia Redesign, charged with creating not only more
opportunities for training, but also the posting of an online catalogue of all available training
opportunities. UW-Oshkosh is a partner in this initiative. Opportunities are offered not only for staff
working in long term care settings, but also for crisis response workers, MCQ’s, families and the general
public. Mr. Coughlin offered recognition to Ms. Bruemmer for her leadership in advancing many of
these initiatives to a national level. Finally, Mr. Coughlin discussed the CMP-sponsored Nursing Home
Scorecard. Nursing homes identify issues and receive resources to effect quality improvement, being
able to compare their progress over time, but also in comparison with peers who serve residents with
similar needs. Ms. Benesh provided an online tour of the DQA’s Quality Assurance and Improvement
Committee website, and provided detailed information about the use of Civil Money Penalty (CMP)
funds.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board
Mr. Donaldson discussed the bills presently under review in the state legislature, noting the following as
being of potential interest to this agency:

AB 9/SB 6 was enacted into law and grants an extended general right of access by the Legislative Audit
Bureau to examine records of a government agency that have been made confidential by another
section of the law.



AB 19/SB 22 was signed into law, and creates a Class A misdemeanor for any person who attempts to
track another individual without consent, using a GPS device. An exception exists for a guardian to
monitor a minor ward, but no such exception exists for a vulnerable adult.

AB 67 creates a method for a patient to request medication to end their life, and would require an
ombudsman to witness the request. No action was taken on this bill.

AB 197 requires an insurer who offers policies through an exchange under the federal ACA to provide
certain information. No action was taken on this bill.

AB 211 strengthens and preserves the SeniorCare program. No action was taken on this bill.

AB 236 establishes an “Achieving a Better Life Experience” program that would create a tax-exempt
account for funding care and treatment for persons with physical and intellectual disabilities. No action
was taken on this bill.

AB 414 effects eligibility for and premiums under the Medical Assistance Purchase Plan (MAPP). No
action was taken.

AB 453 requires the Family Care benefit and self-directed services option to be provided in Rock County.
Signed into law on January 26, 2016.

AB 462 affects the expansion of certain Medicaid programs. No action was taken on this bill.

AB 674/SB 487 enables an adult child of a resident of a SNF, CBRF, hospital or hospice, who has been
prohibited from visiting, access to the court to seek an order allowing the child to visit. A hearing is
scheduled for March 3.

AB 784 — 792 were introduced as a Dementia Bill Package, and are scheduled for a hearing on March 3,

AB 856/SB 687 allows a county or long term care district to operate a care management organization
outside the geographic area of that county or district. Tabled.

AB 921/SB 746 requires the DHS to establish a licensure program for facilities for persons with traumatic
brain injuries, and certifies the program as a provider for the Medical Assistance program. No action
taken on this bill.

SB 161 limits the ability of a candidate or candidate’s agent to engage in electioneering in or near a
retirement home or residential care facility. No action taken on this bill.

SB 694/AB 790 requires the DHS to award grants to cities or regions for their mobile crisis teams to
obtain training on serving persons with dementia. Hearing scheduled for March 3.

Volunteer Services Update, Ms. Kellie Miller, Volunteer Services Supervisor

Ms. Miller referenced particular items of her report, noting that Volunteer Ombudsman inservices were
recently held, with Volunteers discussing topics such as Communication, Grief and Loss, and working
with persons with dementia. Preparations are currently underway for the April Volunteer Recognition
events, which also contain an aspect of continuing education for volunteers. Volunteers continue to



focus their efforts on attending resident councils and insuring that concerns and compliments brought
forth by residents are heard and acted upon by those who need to know them. Ms. Miller announced
that Mr. Todd Elmer is the recipient of the 2016 Louise Abrahams Yaffe Volunteer Ombudsman Award.
Mr. Elmer will be honored formally at the Annual Alzheimer’s Association Conference in May. Finally,
Ms. Miller offered recognition and thanks for the service of Ms. Beverly Laufenberg, a Volunteer
Ombudsman who has served in Monroe County since 1994, and who retired from the program in
December 2015.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz introduced staff members, Jill Helgeson, Medigap Lead, and Gail Wickman and Rich
Eggers, Medicare Part-D Counselors, all of whom spoke briefly about their roles. Ms. Bruemmer read an
e-mail she received from a state legislator, thanking the agency for the fine quality of service that he
received from Mr. Eggers. Ms. Buchholz provided information about the Medigap Program’s annual
data, noting that 13,684 calls were uploaded to CMS at the end of 2015. Also noted were trends
related to the ending of several Medicare Advantage plans, planned outreach efforts for the coming
year, and changes occurring in the Health Insurance Marketplace. The Medigap Volunteer Program
continues to grow, and it was noted that 65 students from the UW-Madison School of Pharmacy
volunteered through the Annual Enrollment Period, assisting the agency’s Part D staff.

Ombudsman Services Update, Ms. Kim Marheine, Ombudsman Services Supervisor

Ms. Marheine introduced Ms. Jessica Aguilar, Regional Ombudsman and Ms. Brandie Hanson, Veterans’
Ombudsman, who began their employment in November 2015. Both briefly shared highlights of their
work thus far. Ms. Marheine reported that provider requests for education remain very high, as do
detailed workgroup efforts including those aimed at examining the increases in serious cites in assisted
living and relocations of MCO members who are also residents of licensed long term care settings.
Immediate Jeopardy cites were noted as being thirty since the November meeting, and noted that cites
for 2015 numbered 83, the third highest annual total in 20 years. Further, Ms. Marheine noted that the
agency’s annual data has been reported to the Administration on Aging, and verification is in process.

Comments from the Public: Ms. Hughes shared her thanks for the work of the Board on Aging and Long
Term Care.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer provided detailed information about the budget and assured the board that the budget
is in line with current expenses. The STAR program has been a bit challenging, particularly in terms of
expense reimbursement, but this seems to be progressing favorably most recently. Ms. Bruemmer
provided information about the 3 new Ombudsman Program positions slated to be effective July 1,
2016. Ms. Bruemmer has been able to secure an LTE for the Medigap Program’s Annual Enrollment
Period, and also noted that the proposed cut to the SHIP program has been averted.

Ms. Bruemmer reported that she and Ms. Marheine attended the CMS Region V meeting in December in
Chicago, at which time they also met with ACL/AoA staff to discuss the Ombudsman Regulation and
other topics of particular interest. The Secretary of Administration has created an opportunity for small
agencies to get together on occasion, for the purpose of checking in on current initiatives, and Ms.
Bruemmer notes that she has found this opportunity to be very helpful.

Notice was recently received of a pending nursing home bankruptcy. Ms. Bruemmer has been appointed
the Patient Care Ombudsman by the court.

Ms. Bruemmer announced Mr. Donaldson’s retirement date of Feb 3, 2017, and notes they are working
closely on succession planning.

Lastly, Ms. Bruemmer reported that she has been requested to go to Texas in August, speaking with Mr.
Otis Woods of the Division of Quality Assurance to AHFSA, on the relationship between this state’s



ombudsman program and the state survey agency. MSC Bechtel/Surprise approving Ms. Bruemmer’s
participation and coverage for the expenses of this trip.

New Business
Nominations Committee Appointments: The Nominations Committee, comprised of Barbara Bechtel and
Eva Arnold, provided the slate of new officers for the coming term. No nominations were received from
the floor. M/S/C Bechtel/Lynch to approve the slate of nominees for the coming two years. The
nominees are:

Chair: Jim Surprise

Vice Chair: Tanya Meyer

Secretary: Dale Taylor

2016 Meeting Dates
May 4, 2016
August 3, 2016
October 26, 2016

Mr. Lynch, who recently submitted his resignation, was thanked for his service to the Board on Aging
and Long Term Care, and presented with a proclamation recognizing this service and leadership.

Next Meeting Date: May 4, 2016; Barbara Bechtel will offer remarks from a Board Member.

Adjournment: Meeting adjourned at 2:30 pm; M/S/C Meyer/Bechtel

Respectfully submitted,
Kim Marheine, Recorder



