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Board of Directors Meeting
Board on Aging and Long Term Care
Conference Room 100
Madison, WI 53704
November 11, 2015

Chair James Surprise called the meeting to order at 9:00 am. This meeting was properly noticed under
the Open Meetings Notice law.

Members Present: James Surprise Dr. Dale Taylor Terry Lynch
Tanya Meyer Eva Arnold
Barbara Bechtel Mike Brooks
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine Jill Helgeson
Melani Quarles David Cauffman
Guests Present: Brian Shoup, Division Administrator, Bureau of Long Term Care, Department of

Health Services
Carrie Molke, Director, Bureau on Aging and Disability Resources

Cindy Offstead, Director, Office on Aging, Bureau on Aging and Disability
Resources

Paege Heckel, Labor Relations Specialist Chief, Division of Personnel
Management, Department of Administration

Brad Christianson, Xerox Government Health Care

Chris McElgunn, Budget Analyst, Department of Administration

Agenda: Approval of agenda with changes to include a re-ordering of the agenda to place
the Moment of Silence honoring our nation’s veterans at 11:00 am. M/S/C
Meyer/Taylor

Minutes: Minutes of the August 5, 2015, board meeting were approved as presented.

M/S/C Meyer/Taylor

ADVOCATE FOR THE LONG TERM CARE CONSUMER



Remarks by a Board Member: Mr. Michael Brooks

Mr. Brooks provided comments regarding the visit that he and Ms. Bruemmer made to Sen. Ron
Johnson’s office. Issues related to the agency’s funding and the importance of the work done by this
agency were discussed with the Senator’s staff. Health care concerns in general were also discussed,
specifically the proposed cuts to the SHIP program and the impact that this would have on this state’s
consumers of Medicare Supplemental insurance.

Presentation: Medicare Part D PlanFinder Demonstration; Ms. Jill Helgeson

Ms. Helgeson took the Board through a step by step demonstration of how persons navigate Medicare’s
Part D Drug PlanFinder. Ms. Helgeson noted that this is presently the time period, during which
consumers should review their Medicare Advantage and Supplemental health plans, including the Part D
Drug Plan. Students from UW-Madison School of Pharmacy are presently assisting as volunteers running
Part D plan finders and assisting with calls as needed.

Presentation: Federal Ombudsman Regulations Update; Ms. Heather Bruemmer

Ms. Bruemmer provided an update regarding the ongoing work of the staff toward meeting the
mandate of the new federal ombudsman regulations which will become effective on July 1, 2016.
Regional meetings with staff and board members are scheduled for December and January.

Moment of Silence: A moment of silence was observed at 11:00 am to show respect for the service of
this country’s veterans. Ms. Bruemmer also showed a brief video clip about the Veterans’ Stars and
Stripes Honor Flight.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board
Mr. Donaldson discussed the bills presently under review in the state legislature, noting the following as
being of potential interest to this agency:

AB 9/SB 6: Extends a general right of access by the Legislative Audit Bureau to examine records of a
government agency that have been made confidential by other sections of the law. SB 6 has been
enacted into law.

AB 19/SB 22: Creates a Class A misdemeanor for the use of a GPS device to track the position of another
person without consent. An exemption exists for a guardian monitoring the whereabouts of a minor
ward, but no such exception exists for the monitoring of an adult under guardianship or activated POA-
HC. No current activity.

AB 67: Creates a method for a patient to request medication to end life under certain circumstances.
The bill requires an Ombudsman to witness the person’s request if the person resides in a long term
care facility. No current activity.

AB 211: Intended to strengthen and preserve the SeniorCare program. No current activity.
AB 414: Affects eligibility and premiums for the Medical Assistance Purchase Plan (MAPP) and other

factors for determining eligibility and cost-sharing requirements under MA and long term care
programs. No current activity.



AB 453: Requires the Family Care benefit and self-directed services option to be provided in Rock
County. No current activity.

AB 462: Affects the expansion of the Medicaid program, eligibility for BadgerCare Plus and BadgerCare
Plus Core, and ending the statewide parental choice program. No current activity.

AB 465: Limits the ability to acquire real property by means of adverse possession laws.
No current activity.

Volunteer Services Update, Ms. Kellie Miller, Volunteer Services Supervisor

Ms. Miller provided information about the priorities of Volunteers when in their assigned facilities,
including information about attending Resident Councils. Several new counties have been added, and
kick-off meetings in each of those counties were recently held, with good responses by attending
nursing homes. Coordinators are also working on new efforts at recruiting and orienting new
volunteers, as well as encouraging attendance at volunteer inservices. Ms. Miller thanked board
members for their participation in recent volunteer inservices.

Presentation: Overview of Family Care 2.0; Mr. Brian Shoup

Mr. Shoup discussed information from the recent public hearings on Family Care/IRIS 2.0, specifically,
the reforms to the current Family Care and IRIS programs mandated in the Governor’s budget, Act 55.
Highlights of the discussion included the following points:

e Wisconsin is considered a leader not only in Managed Care, but also in self-directed care under
the IRIS program and the development of the ADRC expansion that was a model for the country.

e Act 55 requires integration of long term, acute and primary care services, through IHA's
(Integrated Health Agencies). The current Family Care program only manages long term care
services.

e |RIS is mandated to be integrated into Family Care 2.0 by Act 55, with the same benefits as are
currently offered to members.

e |HA’s are deemed, by the Office of the Commissioner of Insurance, to be doing the business of
insurance, thus will need to be licensed as an insurer, per OCI; oversight will be a partnership
between OCl and DHS.

e DHS must submit a concept paper to Joint Finance by April 2016, including all recommendations
required in order to submit a waiver application to CMS.

e Goals: no wait lists; choice of IHA’s in each region; consumer choice from full self-direction to
full managed care and any combination in between; a continued utilization of natural supports;
the sustainability of the state’s long term care services.

e ADRC'’s will continue to provide unbiased enrollment counseling; independent advocacy will
continue to insure that members’ rights are fully realized and respected.

e The effective date of implementation of these changes is slated for January 1, 2017.

e Questions from the Board included those about choice for persons who are dually eligible for
both Medicare and Medicaid, discussion of active vs. passive enrollment, and a comment noting
the need to be sensitive to the fears and realities of those who feel apprehensive about the
change to the Family Care program. Discussion also supported the early involvement of the
Ombudsman Program in the development of the IHA’s and regions, acknowledging the
knowledge of the regional cultures and consumer preferences in consideration for the
program’s current expertise with the Family Care program.



Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz introduced staff members, Jill Helgeson, Medigap Lead and Melani Quarles, newly-hired
Intake Specialist for the Medigap Program. Ms. Buchholz provided information about the in-process
Annual Enrollment Period (AEP), noting the likely increased call volume over last year, as well as changes
to several Medicare Advantage Plans who have decided to be non-renewing for this year. Volunteers
have been extraordinarily helpful in assisting both with PlanFinders as well as with data entry, enabling
counselors to answer as many calls “live” as possible. Outreach efforts remain at a high level; and the
Medigap Program is now fully staffed, with all vacancies having been filled.

Ombudsman Services Update, Ms. Kim Marheine, Ombudsman Services Supervisor

Ms. Marheine provided an update regarding recent personnel changes. It was also noted that requests
for education presented by the program staff are extremely high, with several ombudsmen having
presented this fall at a number of statewide conferences and for providers seeking annual inservices.
Also discussed was the increase in casework noted in the northeastern part of the state with the current
transitioning of the Family Care program. The ombudsmen in that area have been working with
members, residential care providers, the ADRCs and the MCOs to insure that member rights are
respected. Ms. Marheine provided information regarding a meeting recently held to discuss issues
related to assisted living residences that close without adequate notice and also those facilities that
express a desire to no longer remain in business. Immediate Jeopardy cites were noted as being twenty
since the last meeting, compared with 19 the meeting prior.

Comments from the Public: No comments from the public were received.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer provided detailed information about the budget verbally and assured the board that the
budget is in line with current expenses. The STAR program has been challenging to learn, but the
Department of Administration has been very supportive as the next roll-out is anticipated for January,
which will include Human Resources, Payroll and Medical Assistance reporting. Ms. Bruemmer delivered
a presentation on consumer impact related to the state’s WCCEAL program to a funder who
subsequently awarded a grant to WCCEAL in the amount of $ 1 million for the next 5 years. This
represents a major victory for persons living in assisted living residences. Ms. Bruemmer recently
returned from the NASOP and Consumer Voice Conference, where she spoke on initiatives in this state,
specifically, managed long term care advocacy and the Music and Memory program. She noted that
several discussions occurred with other state ombudsmen, and reiterated the commitment that this
agency feels to fully implement the new ombudsman regulations, slated to be effective July 1, 2016. This
agency appears to be in good order from a policy and procedure standpoint, but the statutory changes
may not be able to be made in time to meet the July 1* deadline which the Administration on Aging is
aware of. MSC Bechtel/Arnold: approval for Ms. Bruemmer and Ms. Marheine to attend the April
NASOP meeting in Lexington, KY. Additionally, the CMS Region V meeting is being held in December in
Chicago; Ms. Bruemmer and Ms. Marheine will attend, and will also meet with ACL/AoA staff at the
same time.



New Business
Bylaws Discussion: Mr. Surprise noted the proposed changes to the bylaws; MSC to accept changes,
Meyer/Arnold.

Nominations Committee Appointments: The Nominations Committee will be comprised of Barbara
Bechtel and Eva Arnold.

2016 Meeting Dates
February 3, 2016
May 4, 2016
August 3, 2016
November 2, 2016

Next Meeting Date: February 3, 2016; Barbara Bechtel will offer remarks from a Board Member.

Adjournment: Meeting adjourned at 2:30 pm; M/S/C Arnold/Lynch

Respectfully submitted,
Kim Marheine, Recorder



