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May 7, 2014

Chair James Surprise called the meeting to order at 9:00 am. It was noted that this meeting was
properly noticed under the Open Meetings Notice law.

Members Present: James Surprise
Dr. Dale Taylor

Tanya Meyer
Barbara Bechtel

Terry Lynch
Mike Brooks

Members Excused: Eva Arnold

Vicki Buchholz
Connie Gengle
Karren Gunderlach

Kellie Miller
Kim Marheine
Cheri Bourget

Heather Bruemmer
Bill Donaldson
Christy Daley

Carol Kriemelmeyer

Staff Present:

Guests Present: Cindy Ofstead, Bureau of Aging and Disability Resources

Cindy Dombrowski, Budget Analyst, Department of Administration

Janet Zander, Advocacy and Public Policy Coordinator, Greater WI Area on Aging
Resources (GWAAR)

Otis Woods, Administrator, Division of Quality Assurance

Agenda: Approval of agenda as presented. M/S/C Meyer/Taylor

Minutes: Minutes of the February 12, 2014, board meeting were approved as presented.

M/S/C Bechtel/Meyer

The meeting opened with a video clip made in April, in which Dr. Dale Taylor was interviewed by
a Madison television station about the Department of Health Services Music & Memory project.

Chair Jim Surprise recognized Mike Brooks as having been confirmed by the Legislature.

Former Board Chair Terry Lynch presented Jim Surprise with his pin recognizing him for five
years of service to the Board on Aging and Long Term Care.

Remarks by a Board Member: Ms. Tanya Meyer

Ms. Meyer shared her recent experience in visiting two long term care facilities in Waupaca
County with Ms. Bruemmer and ombudsman, Carol Kriemelmeyer. She noted some very nice
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and welcoming improvements being made in an older facility under renovation, noting the

leadership to have shared that the changes seem to have positively impacted both resident

and staff engagement. They also visited a Residential Care Apartment Complex that appeared to serve
persons with a greater

ability to pay for some amenities, and was overall quite impressed with all that was observed.

Presentation: Board Chair Jim Surprise presented retiring ombudsman, Carol Kriemelmeyer,
with commendations offered by the Office of the Governor and the Board on Aging and Long
Term Care. Otis Woods also shared his appreciation for Ms. Kriemelmeyer’s service on behalf
of the Division of Quality Assurance. Ms. Kriemelmeyer is cited as being not only the longest
serving ombudsman in WI, but also the longest serving in the nation. Ms. Kriemelmeyer
thanked the Board and its staff and partners for their continued commitment to quality life and
quality care for WI's older adult citizens.

Presentation: Long Term Care Facilities Update; Mr. Otis Woods

Mr. Woods spoke to trends and issues in both nursing homes and assisted living facilities. Mr.

Woods spoke about clinical issues including falls prevention, antipsychotic medication

reduction, the emergency detention process for persons with dementia and the availability of

hospice services in nursing homes. He noted that his division is closely monitoring trends in

facility closures and ownership changes. Leading a discussion about Immediate Jeorpardy cites, Mr.
Woods shared

information spanning almost 10 years, and noted that lJ cites seem to be trending downward.

There are some concerns for capacity of beds particularly in the Milwaukee area, given the
closure of the largest nursing home in Milwaukee, as well as several other closures in process.
Mr. Woods spoke about his division’s approaches to working with providers who are in
frequent or repeated noncompliance, as well as how regulatory resources are applied to effect
positive change. The Secretary’s initiative to redesign dementia care in Wl is also a priority for
DQA, and several workgroups are in process to look at a variety of opportunities and resources.

On the assisted living side Mr. Woods noted this to be the 35% year of steady growth in

assisted living, with license requests for Adult Family Homes’s to be higher than any other area; assisted

living beds overall have surpassed numbers of nursing home beds. The WCCEAL (WI Coalition

for Collaborative Excellence in Assisted Living) project continues to grow, and the data

suggests to membership a variety area of different trends. Assisted living challenges continue to involve
the

capacity for providers to care for residents with a much higher acuity than the program had

perhaps originally intended. Speaking generally, Mr. Woods spoke of Health Care Reform and

Centers of Medicaid and Medicare Services directives aimed at improving access to and transparency of
information to consumers.

Presentation: GWAAR Updates; Ms. Janet Zander

Ms. Zander provided information about GWAAR in general, noting the agency to cover 70
counties and tribes in WI, with staff located throughout the state. Having a strong background
in long term care and health care in general, Ms. Zander speaks with appreciation and concern
for some of the changes happening in aging communities. She also spoke about the services of



GWAAR, specifically discussing the many activities of the Elder Law and Advocacy Center.
Recognizing the many new persons in the aging network, the GWAAR Caregiver Staff are
sponsoring trainings to help persons understand how to use Family Caregiver Support programs
available in communities, noting that Share the Care communities provide training and
information to persons about building networks of people to enable more robust caregiver
supports. GWAAR is also working on preparing an Emergency Services Management manual for
county aging units, noting there to be more persons living in communities with greater needs for
skilled care and services, making them potentially vulnerable should there be a natural disaster
or other regional emergency. Staff are also working on Veteran-directed community-based
services, working closely with the Tomah and Milwaukee VA Centers. Ms. Zander has also been
working with other advocates on elder rights issues, doing targeted trainings to help strengthen
the grassroots response networks to state and federal alerts impacting older adults in their
communities. GWAAR has recently established its own legislative advocacy task force, and is
presently working on that structure to insure that information flows as is necessary to address
issues and platform priorities.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz introduced and thanked Medigap Helpline Volunteer, Chauncey Hunker, and Lead
Medigap Counselor, Connie Gengle. Mr. Hunker and Ms. Gengle shared client experiences and
successes in the Medicare Part D program.

Ms. Buchholz further shared data and information about call volume and expanded outreach efforts, as
well as efforts underway to improve the quality of and access to web-based information for
beneficiaries. Referencing Mr. Hunker’s and Ms. Gengle’s presentation, Ms. Buchholz further discussed
the efforts underway to grow and enhance volunteer services for the Prescription and Part D Helpline.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor
Ms. Miller shared that one of the Volunteer Ombudsman Coordinators, Julia Pierstorff, had been
nominated for the Virginia Hart Special Recognition Award in Dane County.

Referencing her report, Ms. Miller noted that Ms. Helen Niebuhr was selected as the recipient for the
11™ Annual Louise Abrams Yaffe Volunteer Ombudsman Program Award, and will receive her award at
the Alzheimer’s Association’s annual conference and caregiver banquet on Sunday, May 18",

Recruitment and education to staff and volunteers remain priorities for the program over the next
several months. Volunteer Coordinators recently attended the WI Volunteer Coordinators Association
conference, and also held volunteer inservices in February and volunteer recognition events throughout
the state in April. All staff will attend inservice later this month.

Ms. Miller also noted that some structural changes to the program are in the process of being
implemented, and made note of a short video clip about the Volunteer Ombudsman Program now being
available on the BOALTC website.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board

Mr. Donaldson discussed a number of legislative proposals, though noted that the legislative session has
officially ended, unless the legislature is called back in for a special session. Legislative action to note
includes the following:



AB 40 (Act 20) passed; the Governor’s Budget of the 2013 Legislature.
AB 54 limits the times for voting by absentee ballot in person. This bill died without action.

AB 120 (Act 242) passed; concerns the inadmissibility of a statement of apology or condolence by a
health care provider.

AB 139 (Act 111) passed; notes the duty of physicians to inform patients of treatment options, but does
not require “all” treatment options.

AB 270 (Act 344) passed; allows CNA’s, EMT'’s, psychologists, CSW'’s, marriage and family counselors,
APNP’s and certain others to participate in the volunteer health care provider program under 149.89

stats.

AB 360 (Act 158) passed; modifies statutes relative to the involuntary commitment of minors under Ch.
51.

AB 396 (Act 159) passed; strengthens requirements for voting in SNF’s, CBRF’s and RCAC's.

AB 710 (Act 264) passed; institutes a “Silver Alert” to help locate missing persons with dementia or
related conditions.

AB 445 (Act 199) passed; requires the presentation of ID before certain regulated prescription
medications are delivered.

AB 500 (Act 235) passed; creates a pilot program in Milwaukee County to expand the definition of a
“treatment director” for purposes of initiating emergency detention.

AB 575 is an omnibus dementia services revision bill, and accommodates the provisions of the Helen E.F.
decision, establishing dementia-specific protocols. This bill died without action.

AB 727 (Act 223) passed; provides for firearm surrender if a person is subject to an “individual at risk”
injunction for the duration of the injunction.

AB 742 and SB 579 provide for changes to laws governing the licensure of physicians, particularly those
who are graduates of foreign medical schools, and for physicians who are visiting WI. This bill died

without action.

SB 212 (Act 357) passed; creates a bridge mechanism for CNA’s trained in other states to become
certified in WI.

SB 245 (Act 226) passed; revises statutes related to MA application and crime to place them in the
statutes reserved for “crimes against the government.”

Relative to the bills enabling the expansion of Family Care, Mr. Donaldson reported the bills having died,
however the Governor chose to expand the program into northeastern WI regardless.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor



Ms. Marheine thanked retiring ombudsman, Carol Kriemelmeyer for her service, and introduced
ombudsmen Karren Gunderlach and Cheri Bourget, who each shared briefly about their experiences in
the northern and northwestern parts of the state.

Referencing her report, Ms. Marheine discussed the ongoing work of the ombudsman staff relative to
the Family Care program, as well as the Community Options Program (COP) in Dane County, specifically,
noting calls to be higher than typical. Staff and BOALTC leadership have also been meeting with MCO
leadership and staff to further strengthen communications and identify trends and issues. Education to
MCO staff about rights to self-determination, discharge planning and notice requirements when
members are also residents, and boundaries of surrogate decision-makers to avoid violating resident
rights are ongoing.

Ms. Marheine noted that in addition to closure activity in both nursing homes and assisted living
remaining quite high, several staff have had critical complaints requiring more intensive and long-lasting
vigilance. Several of these complaints have resulted in joint surveys with DQA, as well as interface with
community law enforcement and Adult Protective Service units.

“Bullying” (resident to resident) appears to be a growing issue in facilities, to such an extent that all
Board on Aging and Long Term Care staff will participate in a half day intensive on the topic at inservice
later this month, facilitated by the Mediation Center of Greater Green Bay.

Comments from the Public: No comments from the public were received.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer noted the agency to be on track financially. The 2015-2017 biennial budget discussions
are underway, though instructions have not yet been received for agency requests. The focus of this
budget is hoped to be on the ombudsman program, recognizing the increasing concerns in assisted living
facilities and the expansion of Family Care. The agency also has some needs related to increasing the
capacity of its technology. Ms. Bruemmer shared her proposal thus far, noting that the Board will
formally address these at the August Board Meeting. Requesting Board approval, Ms. Bruemmer noted
a request to convert a currently vacant 50% clerical position to a 50% ombudsman position. M/S/C
Taylor/Bechtel.

The STAR system continues to move forward within the Department of Administration; David Cauffman
is the agency’s liaison.

The Long Term Care Advisory Council continues to meet every other month. Areas of priority include
the recently-announced expansion of the Family Care and IRIS programs, and the state’s dementia care
redesign.

Ms. Bruemmer reported that the spring NASOP meeting held in April was extremely beneficial, and that
as often happens, participants looked to WI for information in areas of managed long term care, closure
activity.

Office safety has been a topic of thorough discussion with Board member, Mike Brooks. The Central
Office is now secured with a full time lock and doorbell. Mr. Brooks and Chief of Capitol Police David
Erwin will be speaking with the agency’s staff about personal and workplace safety at the upcoming

inservice.



The National Senior Law Center has requested Ms. Bruemmer’ s input regarding language access in long
term and community-based managed care, hosted by AARP and the National Senior Law Center; that
meeting is taking place in June in Washington, DC. M/S/C Bechtel/Meyer to approve Ms. Bruemmer’ s
participation, paid for by the National Senior Law Center and AARP.

Ms. Bruemmer discussed an initiative of interest at the WI Aging Network. An area Senior Center
director is offering a proposal relative to the development of a long term care investment fund, enabling
persons to contribute individually, similar to the function of a retirement or health savings account. This
might enable persons to use these dollars to support long term care options potentially uncovered
either by health plans or by individual resources. The Board on Aging has been requested to participate
on an advisory board, though at this point it is thought that this could be a conflict of interest.

New Business: The following was brought forward for New Business:
e Strategic Plan reviewed and accepted M/S/C Lynch/Taylor
e Dr. Taylor noted that he has had an article, entitled, “Road to a New Path,” accepted by Chicken
Soup for the Soul.

Next Meeting Dates:  August 6, 2014
November 12, 2014

Adjournment: Meeting adjourned at 2:30 pm; M/S/C Taylor/Meyer

Respectfully submitted,
Kim Marheine, Recorder



