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Board of Directors Meeting
Board on Aging and Long Term Care
Conference Room 100
Madison, WI 53704
February 12, 2014

Chair Terry Lynch called the meeting to order at 9:00am. It was noted that this meeting was properly
noticed under the Open Meetings Notice law.

Members Present: Terry Lynch Tanya Meyer James Surprise
Eva Arnold Dr. Dale Taylor Barbara Bechtel
Members Excused: Michael Brooks
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine Julia Pierstorff
Guests Present: Juliette P.M. Sterkens, AuD, HLAA

Cindy Dombrowski, Budget Analyst, Department of Administration
Leroy Maxfield, Member of the Public
Jana Steinmetz, State of WI Dept. of Administration, Budget Office

Agenda: Approval of agenda as presented. M/S/C Arnold/Meyer

Minutes: Minutes of the December 4, 2013, board meeting were approved as presented.
M/S/C Bechtel/Arnold

Remarks by a Board Member, Mr. Terry Lynch

Mr. Lynch provided remarks regarding his short term rehab stay in a nursing home following a
knee replacement. Mr. Lynch detailed some of the struggles that he faced as a resident and
how he resolved them. Having reviewed the home’s 4-Star rating and prior state survey ratings,
he had felt comfortable with this choice as a rehab facility, but pointed out the importance of
self and issue advocacy, and regular visitors who not only provide social relief but also a
measure of oversight.

Presentation: Ms. Juliette Sterkens, AuD, HLAA; Hearing Loops

Ms. Sterkens provided an enlightening presentation about the ease of use and importance of
hearing loops when used in conjunction with hearing aids. Ms. Sterkens demonstrated the
degrees of hearing loss that becomes more prevalent as persons age, as well as the impact of
external conditions on hearing, such as the use of antibiotics, diuretics and chemotherapy.
Further discussed was the impact of hearing loss on dementia. Ms. Sterkens discussed the
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wireless function of telecoils (T-coils) when hearing aids are used in conjunction with hearing
loops. She highlighted the increases in interpersonal communication, greater

satisfaction with social interactions, and the sense of belonging when able to better hear
presentations, church services and family conversations which have been demonstrated.

Presentation: Mr. Thomas LaDuke, Ombudsman Relocation Specialist;

- Closure and Relocation Update

Referencing his written report, Mr. LaDuke provided a comprehensive overview of the agency’s work
with residents who are being relocated due to facility closure or modernization. He shared some of the
specifics of his position, including how he interfaces with the regional ombudsmen and volunteers
involved in closures. Mr. LaDuke also discussed his role with homes that are modernizing and/or
downsizing, finding providers to be greatly appreciative of the information offered. This agency’s work
with facilities that are downsizing and modernizing has been increasing steadily, and with good
outcomes noted in terms of a more person-centered environment and seemingly higher resident
satisfaction. Mr. LaDuke noted three specific areas of resource development, those being the
Replacement Relocation Manual, a template for discharge noticing in closures, and a brochure on
Relocation Stress Syndrome, which is widely in use by homes to train staff of both the sending and the
receiving homes about signs of relocation stress.

Observing that the average age of nursing homes in WI to be about 33 years, Mr. LaDuke made note of
some of the “hybrid” relocations that have begun to occur. The program has seen examples of nursing
homes who choose to license some of their nursing home beds as assisted living, and others who split
single-facility licenses into 2 or 3 smaller homes as they re-build or modernize existing buildings.

Mr. LaDuke briefly discussed the unique difficulties affecting residents who are both medically complex
and who may have mental health challenges when they become involved in closures. He also
emphasized the need to assist residents and families to acquire and understand the processes and skills
necessary to work with ADRC’s and MCO’s.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board

Mr. Donaldson discussed a number of legislative proposals being monitored presently, and highlighted
those that potentially impact current and future clients of the Board on Aging and Long Term Care.

AB 54 limits the times for voting by absentee ballot in person.

AB 139 notes the duty of physicians to inform patients of treatment options, but does not require “all”
treatment options.

AB 270 allows CNA’s, EMT’s, psychologists, CSW'’s, marriage and family counselors, APNP’s and certain
others to participate in the volunteer health care provider program under 149.89 stats.

AB 360 modifies statutes relative to the involuntary commitment of minors under Ch. 51.

AB 396 strengthens requirements for voting in SNF’s, CBRF’s and RCAC's.



AB 442 institutes a “Silver Alert” to help locate missing persons with dementia or related conditions. AB
710 addresses similar issues as well as additional concerns thought to be relevant to this Board’s work.

AB 445 requires the presentation of ID before certain regulated prescription medications are delivered.

AB 500 creates a pilot program in Milwaukee County to expand the definition of a “treatment director”
for purposes of initiating emergency detention.

AB 575 is an omnibus dementia services revision bill, and accommodates the provisions of the Helen E.F.
decision, establishing dementia-specific protocols.

AB 727 and SB 580 provide for a firearm surrender if a person is subject to an “individual at risk”
injunction for the duration of the injunction.

AB 728 and SB 560 require DHS to repeal and recreate DHS 124 (Hospital Regulations) to adopt CMS
conditions of Participation for Medicare/Medicaid as standards for regulation of WI acute care facilities.

AB 742 and SB 579 provide for changes to laws governing the licensure of physicians, particularly those
who are graduates of foreign medical schools, and for physicians who are visiting WI.

SB 212 creates a bridge mechanism for CNA’s trained in other states to become certified in WI.

SB 245 revises statutes related to MA application and crime to place them in the statutes reserved for
“crimes against the government.”

SB 503 requires the expansion of Family Care and IRIS into northeastern WI.
SB 567 extends the term of injunctions to include elder-adult-at-risk from 4 years to eight.

SB 581 modifies OCI rules affecting compensation of sales persons (agents, intermediaries) dealing in
long term care insurance.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller introduced Volunteer Ombudsman Program Coordinator, Julia Pierstorff, who works out of
the Madison area. Ms. Pierstorff shared some of the experiences she has had with the volunteers in her
service area. Ms. Pierstorff noted that the average time of service of a volunteer is from 4-5 years, and
some volunteers, by choice, provide advocacy to the residents of more than one nursing home. Ms.
Pierstorff was thanked by Ms. Miller and the Board for the enthusiasm and innovation that she brings to
her work.

Referencing her report, Ms. Miller noted that nominations for the 11" Annual Louise Abrams Yaffe

Volunteer Ombudsman Program Award have closed, and an award recipient has been chosen. The
award will be formally presented at the Alzheimer’s Association’s annual conference and caregiver

banquet on Sunday, May 18".

Ms. Miller also noted that some structural changes to the program are in the process of being
implemented, those being a revision to the Volunteer Application, a revision to the Volunteer Reporting
Form, and the addition of two new counties to the program (Clark and Taylor).



Volunteer Inservices will be held during the months of February and March, with Mary Funseth from
MetaStar providing a presentation on the Quality Assurance and Performance Improvement process in
nursing homes.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz provided data regarding the calls to the agency, as submitted to the Office of the
Commissioner of Insurance. To summarize, Ms. Buchholz discussed the changes within the agency that
enabled a broadening of the scope of services provided to callers. Ms. Buchholz further noted a goal for
the coming year to develop a mechanism for increasing volunteerism within the Medigap Program in
Milwaukee County. These volunteers would specifically address inquiries regarding prescription plan
information and Plan Finders for Milwaukee County callers.

The Medigap program will work in the coming months on resource development in the areas of training
tools and brochures to prepare our volunteers to use the Plan Finder tool and to assist beneficiaries in
understanding their Plan Finder results.

Ms. Buchholz noted an increase in calls over the past year in the areas of policy termination, employer
coverage, and veterans’ beneficiary protections. The year also brought a rise in the number of calls
regarding Medicaid/Badgercare Plus resulting from the terminations of that coverage for some
individuals. An additional upward trend was seen as a result of premium increases in Medicare
Supplements.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor
Ms. Marheine thanked Mr. LaDuke for his excellent work with closing facilities, and the direction he
provides to residents, facility staff and relocation teams.

Referencing her report, Ms. Marheine briefly discussed an increase in calls to the 800 line from persons
now living in unlicensed settings, some having been relocated out of nursing homes or assisted living
facilities, and now receiving their care in these settings, often under the Family Care program.
Complaints allege misappropriation of medications, money and personal belongings, neglect or abuse by
unlicensed or uncertified caregivers, caregivers who are mandated by superiors to provide care that falls
outside of the scope of their training. Ms. Marheine noted this to be an area of national attention, as
well, by state ombudsman programs and other advocacy groups.

Ombudsmen will be meeting more regularly with staff of the various MCQO’s in the coming year, with a
goal of better communicating with MCO’s and members in order to effect a more expedient and
informal resolution to problems. Key issues with MCQ’s continue to be their understanding of the
boundaries of surrogate decision makers, as well as rights of residents living in facilities who receive
discharge notices. Some MCQ’s have recently asked for staff education on these topics. Ms. Marheine
noted that advocates from Senior Law, Disability Rights WI and BOALTC were recently invited to speak
with the Milwaukee County ADRC Governing Board regarding trends in consumer access, satisfaction
and issues with MCO’s and the Family Care/IRIS programs.

Ms. Marheine has been invited to speak at the State Bar Association’s Guardian ad Litem training,
specifically addressing information that GAL’s require when assisting their wards who may be Family
Care members also living in residential settings.

Ms. Marheine noted that the Ombudsman Program’s annual report has been submitted to the
Administration on Aging (AoA). Referencing the narrative portion of the report, Ms. Marheine noted



particular issues, barriers and trends and how they link to the agency’s annual data. The full report has
yet to be validated by the AoA, but highlights the increases in complaints, requests for education and
the degree of resources necessary to resolve complaints.

Comments from the Public: No comments from the public were received.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer noted the agency to be on track financially. The 2015-2017 biennial budget discussions
are underway, and, at the May board meeting, it is hoped that the instructions from the Governor’s
Office will be available in order to start formulating a staffing plan.

Medicaid match information continues to be reviewed by the budget office, and it is felt that the
agency’s current practices are within the guidelines for time reporting in order to meet the qualifiers.

The Long Term Care Advisory Council continues to meet every other month. A letter has recently been
submitted to the Secretary’s Office, encouraging the statewide expansion of the Family Care and IRIS
programs.

Memorandum of Understanding reviews have been completed for the many agencies with which the
Board on Aging collaborates, insuring continued strong communications and prompt issue resolution.

Management staff continue to work on data consistency and transparency; the management team is
working on the updated strategic plan and biennial report.

The new Executive Director of Disability Rights WI, Dan Idzicowski, and Janet Zander from GWAAR meet
monthly with Ms. Bruemmer, discussing policy and systems issues. Ms. Bruemmer noted that all three
agencies work on many of the same issues and priorities, particularly as they may relate to upcoming
budget talks.

Ms. Bruemmer reported that the tentative agenda of the spring NASOP meeting in April will focus on
proposed federal regulations for ombudsman programs. This Board has already approved the agency’s
participation and travel.

The Connecticut ombudsman program recently released a video about retaliation in long term care
settings. Ms. Bruemmer shared this information with the Office of Caregiver Quality, and UW-Oshkosh
Office of Continuing Education for a possible proposal for training on retaliation. She will keep the
Board updated on the progress of this potential project.

Nominating Committee: Speaking on behalf of the Nominating Committee, Ms. Arnold and Ms. Bechtel
proposed the slate of nominees for officers as the following:

Board Chair — Jim Surprise

Vice Chair — Tanya Meyer

Secretary — Dale Taylor

No nominations from the floor were received, and a voice vote was taken. The nominees were elected
unanimously, with terms effective immediately.

Mr. Lynch was thanked by the Board and staff for his service and support, particularly given the
increases in responsibility relative to the position of Chair.



New Business: The following was brought forward for New Business:

e Discussion of the proposed changes to the Bylaws as distributed. The following was offered as
an amendment: include a statement clarifying that board members are unable to vote on
motions until formally confirmed by the Senate. Motion to accept by voice vote.

e Ms. Bechtel provided a brief comment about a program held by the Milwaukee County
Commission on Aging about intergenerational programming.

Next Meeting Dates: May 7, 2014

August 6, 2014

November 12, 2014
Remarks by a Board Member for May Board Meeting: Tanya Meyer
Adjournment: Meeting adjourned at 2:15 pm; M/S/C Taylor/Meyer

Respectfully submitted,
Kim Marheine, Recorder



