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Vice- Chair Jim Surprise called the meeting to order at 9:00. It was noted that this meeting was properly
noticed under the Open Meetings Notice law.

Ms. Bruemmer brought greetings from Terry Lynch, who continues to recover from surgery.

Members Present: Dr. Dale Taylor Tanya Meyer James Surprise
Eva Arnold Michael Brooks Barbara Bechtel

Members Excused: Terry Lynch
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz

Bill Donaldson Kim Marheine Jennifer Bielefeldt

Jill Helgeson Richard Eggers Karen Price

Mary Jane Ripp Bejack Lor
Guests Present: Kevin Coughlin, Policy Initiative Advisor — Executive Division of Long Term Care,

Department of Health Services

Carrie Molke, Director, Bureau of Aging and Disability Resources, Department of
Health Services

Cindy Dombrowski, Budget Analyst, Department of Administration

Cynthia Offstead, Department of Health Services, Director, Office on Aging
Cathy Arnold, Member of the Public

Agenda: Approval of agenda as amended, with the addition of a report by the
Nominating Committee. M/S/C Arnold/Taylor

Minutes: Minutes of the September 11, 2013, board meeting were approved as
presented. M/S/C Meyer/Arnold

Remarks by a Board Member, Mr. Michael Brooks

Mr. Brooks shared his orientation experiences, having visited long term care facilities in his
own community with Ms. Bruemmer, and viewing their services through the eyes of an
advocate. Mr. Brooks also discussed his experiences in retirement working as a bailiff, and the
observations he has made regarding older adults who come before the court for guardianship
hearings, and corresponding conversations with Guardians ad Litem.

ADVOCATE FOR THE LONG TERM CARE CONSUMER



Additionally, Ms. Arnold and Ms. Meyer briefly discussed their experiences with their
confirmation hearings and the legislative visits they made with Ms. Bruemmer that same day.

Department Updates, Mr. Kevin Coughlin
Mr. Coughlin discussed a number of initiatives:

e WCCEAL (WI Coalition for Collaborative Excellence in Assisted Living): This initiative is moving
from the pilot phase to full implementation. Mr. Coughlin demonstrated the project’s website,
noting the degree to which participants agree to provide information about various quality
measures in their residences, implementing systems changes to improve quality of care and
services. The Collaborative is a unique project, comprised of a number of partners, including the
BOALTC, the provider associations, the Department of Health Services, and the UW-Madison
Center for Health Services Research and Analysis (CHSRA). Interest has also been generated on
a national level, and Mr. Coughlin has been invited to speak with potential national partners and
stakeholders, noting this to be an effort unlike any other in the nation.

e Music and Memory Program: A brief update since the last board meeting indicates that all 100
nursing homes are certified as Music & Memory facilities, having successfully completed their
training. About 1500 residents are participating, and research studies funded by the Helen
Bader Foundation are starting in areas of psychotropic medication reduction and improved
outcomes with persons with dementia, as well as a smaller study specifically targeting outcomes
in 10 homes in Milwaukee.

e Nursing Home Modernization Project: Incentives have been made available for homes to
modernize both their environments and also their philosophies of care. Six homes applied to
the program in 2013, with 2 having been approved. In 2014 it is hoped that the program will be
extended to include a greater emphasis on dementia.

e Nursing Home Falls Prevention: Highlighted the year 2 progress in this 3-year project, which
seeks to pair homes experiencing success in falls prevention with those who may need
resources. Data from 2011 to present, though not yet verified, shows significant improvement
in all critical areas, with a goal of 20% improvement over the 3-year period.

e Connections to Community Living: Provided an update regarding the success of this program
thus far in assisting persons to move out of their nursing homes and into the community.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board
Mr. Donaldson discussed a number of legislative proposals being monitored presently, and highlighted
those that potentially impact current and future clients of the Board on Aging and Long Term Care.

AB 176 amends the process and scope of domestic and related temporary restraining orders,
including for an elder or person at risk. This bill passed the Assembly in June, went to Senate
Committee in September; awaiting scheduling in the Senate.

AB 247 prohibits an employer from requiring employees to obtain a flu vaccine. A hearing was
held in November; no executive action as yet.

AB 249 and SB 212 create a bridge program for accepting a nursing assistant trained in another
state into WI. A hearing was held in November; no executive session as yet.

AB 292 redefines the limits of pharmacy practice. A hearing was held in October; no executive
session as yet.

AB 299 and AB 428 require Family Care to be made available in northeast WI, though are not



identical bills. No further action has been taken beyond this bill’s introduction.

AB 360 modifies the statutes related to the emergency detention of minors. It is anticipated
that there may be some overflow od this bill into the aging system.

AB 396 strengthens requirements for voting in SNF’s, RCAC’s and CBRF'’s, extending
opportunities for special voting deputies to be sent to facilities.

AB 436 defines members of Community Programs Boards.

AB 442 institutes the “Silver Alert,” system, a system similar to the Amber Alert system for
missing or abducted young people.

AB 445 requires the presentation of ID before the delivery of certain regulated prescription
medications.

AB 468 requires DHS to notify a county if a Family Care member is admitted to a state mental
health institution and requires the establishment of emergency contact information, as well as
the establishment of a funding process.

AB 500 creates a pilot program in Milw County to expand the definition of “treatment director”
for purposes of initiating emergency detention. A hearing was held in November.

AB 520 removes entries from CCAP relating to civil court cases at a point of 8 years from the full
satisfaction of the judgment.

Department Updates, Ms. Carrie Molke

Ms. Molke described her role as Director of the Bureau of Aging and Disability Resources and the
function of the Bureau, which comprises not only the Office on Aging but also the Office for Resource
Center Development, the Office for the Deaf and Hard of Hearing, the Office for the Blind and Visually
Impaired, and the Office of Physical Disabilities, as well as numerous resources for program support
within the Bureau.

A robust discussion was held with the board about the board’s recommendations for needs of
communities related to aging policies and programs.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor
Ms. Marheine introduced Jennifer Bielefeldt, regional ombudsman working in the La Crosse area. Ms.
Bielefeldt shared information about the successes and challenges of her work.

Ms. Marheine highlighted the work of ombudsman staff in the closures of both nursing homes and
assisted living facilities currently underway. Most of these closures involve the relocation of residents
with complex medical and mental health needs, and the need for communities to create additional
residential care options to meet this level of complexity.

Opportunities to interface with Managed Care Organizations (MCQ’s) outside of the scope of responding
to service denials of Family Care members have also been areas of focus. Critical areas of discussion will
continue into the coming year, and include topics such as boundaries of surrogate decision makers,
Chapter 50 requirements in closing facilities and a review of the types of complaints received about
MCQ’s by Family Care members.

Ms. Marheine noted that September 30" marked the end of the agency’s annual data reporting period
for purposes of generating the annual report to AoA. A preliminary report has been run and staff are in
the process of discerning areas of data error. Next steps will include crafting a response to AoA



regarding areas of notable change from last year’s report, with a submission due date of January 30,
2014.

Finally, Ms. Marheine noted that the last quarter was busier than typical with requests for presentations
from the ombudsman program. Ms. Marheine noted that 3 ombudsmen offered presentations for the
annual DQA FOCUS Conference and 2 ombudsman presented at the Adult Protective Services
Conference, among several other offerings provided.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller introduced Volunteer Ombudsman Coordinator, Karen Price, who works out of the La Crosse
area. Ms. Price thanked the Board for the opportunities that come with her work, and provided brief
information about the work of Volunteer Ombudsmen in her area. Ms. Julia Pierstorff was unable to
attend, and provided a brief written report shared by Ms. Miller, detailing some of the successes and
challenges of the work of Volunteer Ombudsmen.

Ms. Miller reported on activities of the Volunteer Ombudsman Program for the month of October,
Residents’ Rights Month. These included inservices with residents’ rights information provided by
regional ombudsmen. Most areas also held initial training classes for new volunteers.

Recruitment of new volunteers remains a priority in all areas; coordinators are visible in many venues,
including TV and radio interviews, print articles and community resource fairs.

Some volunteers in the Milwaukee area are being specially trained to support the relocation efforts that
are underway in that area, relative to a large nursing home closure.

Ms. Bechtel made a visit to a Milwaukee area nursing home in October with the Volunteer Program, and
noted the positive interactions between the volunteer and the residents of the home.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz provided information about the current Annual Enrollment Period, noting that call volume
has been heavy, with some data yet to be entered in order to provide final numbers. A role of the
Counselors is to also provide education to callers about the options available to them. The recruitment
and use of volunteers during the AEP has been extremely successful, and has resulted in increased
management of “live” calls and more efficient data entry.

Ms. Buchholz also provided information about the potential 3-month delay of the termination of HIRSP
(Health Insurance Risk Sharing Plan) coverage, as well as the impact on persons who had been served by
the BadgerCare Plus program, and who, due to disability, have Medicare and thus are also not eligible
for the Health Insurance Marketplace.

Relative to questions about the Health Insurance Marketplace, it was noted that Medigap staff are
receiving calls of inquiry about this, are referring callers to the toll-free number and Navigators for
answers to their questions. These persons are still screened by Medigap staff should they be eligible for
any of the Medicaid programs for the elderly, blind or disabled populations.



Medigap Helpline, Part D Update, Ms. Jill Helgeson & Mr. Richard Eggers

Ms. Buchholz introduced Medicare Part D Counselors, Jill Helgeson and Richard Eggers, who discussed
their experiences with the Annual Enrollment Period, highlighting some that assisted persons in realizing
some savings in their drug plans. It was noted that 19 volunteers have assisted with Planfinders and
other clerical duties. Many of the volunteers are UW-Madison pharmacy students who earn credit for
their volunteer experience.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer noted the agency to be on track financially going into 2014, and noted that the state is
moving to a new fiscal management program, which will entail a change in all aspects of budgeting and
time-keeping.

The impact of sequestration going into 2014 remains an unknown, but Ms. Bruemmer remains vigilant
to all related concerns . On a recent NASOP call Ms. Bruemmer stated that it was noted that the
Administration on Aging had no information to provide about the federal budget after this year. Ms.
Bruemmer noted also that all state staff received a 1% increase effective July 1st via the budget;
insurance increases take effect in January 2014.

Using some supplemental dollars from the Older Americans Act, all regional ombudsmen and volunteer
coordinators attended the annual FOCUS conference, and regional ombudsmen also attended the
statewide Adult Protective Services conference. Volunteer Coordinators also had a program intensive
meeting with Lori Smetanka of the National Ombudsman Resource Center. With fewer budget dollars
available for training and inservice, these are critical opportunities for both continuing education and
networking with providers and regulators. Noting the changes seen in the nature of client complaints,
the ability to provide continuing education to staff is vital.

Ms. Bruemmer also reported that she has been re-appointed by DHS Secretary Rhoades to serve as
Chair of the Long Term Care Advisory Council.

Ms. Bruemmer briefly detailed the efforts of a statewide summit to formulate a Dementia Capable Plan
to insure that persons with dementia in WI receive all they need. A written summary of the summit was
provided to the board, and the priorities discussed briefly. Efforts are broad ranging, with emphasis on
staff/caregiver education, regulatory impact, advocacy, community responsiveness to challenging
behaviors and changes to the emergency detention system, and the development and dissemination of
best practices.

Ms. Bruemmer and Mr. Donaldson have been reviewing the MOU’s with various agencies, and data
submission to the AoA is well underway. Ms. Bruemmer and Ms. Marheine are attending a meeting
with CMS next week. Regulators, advocates and provider associations for Region V will all be in
attendance.

It was reported that Eugene Lehrman passed away recently, at age 96, a former board chair, national
AARP Board President.

The condensed biennial report has been submitted to the Governor’s Office, and copies to the board
were distributed.



Ms. Bruemmer requested and received board approval for travel in January and April for state
ombudsman work. It was noted that the national State Ombudsman Winter Retreat is to be held in
January, and the national State Ombudsman conference is to be held in April. MSC Arnold/Bechtel.

Ms. Bruemmer brought before the board a request by Ms. Juliette Sterkens to speak at a future meeting
on hearing loops. It was clarified that this is an advocacy effort vs. a marketing effort by Ms. Sterkens.

Comments from the Public: No comments from the public were received.

New Business: Mr. Surprise read a letter of thanks received from Julie Button for the board’s
commendation of 25 years of service as an ombudsman.

Nominating Committee: Speaking on behalf of the Nominating Committee, Ms. Arnold and Ms. Bechtel
will propose the slate of nominees for officers at the February meeting.

Next Meeting Dates:  February 12, 2014

May 7, 2014

August 6, 2014

November 12, 2014
Remarks by a Board Member for February Board Meeting: Terry Lynch
Adjournment: Meeting adjourned at 2:10 pm; M/S/C Taylor/Brooks

Respectfully submitted,
Kim Marheine, Recorder



