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Board of Directors Meeting
Board on Aging and Long Term Care
Conference Room 100
Madison, WI 53704
September 11, 2013

Vice-Chair Jim Surprise called the meeting to order at 9:00.

Members Present: Dr. Dale Taylor Tanya Meyer Barbara Bechtel
James Surprise Eva Arnold
Members Excused: Terry Lynch Michael Brooks
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine Bejack Lor
Jill Helgeson
Guests Present: Jim Canalis, Chief Executive Officer and Mark Hilliker, Chief Operations Officer

for Community Care of Central Wisconsin

Patricia Benesh, Quality Assurance Program Specialist, Division of Quality
Assurance, Department of Health Services

Cindy Dombrowski, Budget Analyst, Department of Administration
Cynthia Offstead, Department of Health Services, Office on Aging

Agenda: Approval of agenda as presented. M/S/C Bechtel/Arnold
Minutes: Minutes of the May 8, 2013, 2013 board meeting were approved as presented.
M/S/C Arnold/Bechtel

Remarks by a Board Member, Ms. Eva Arnold

Ms. Arnold provided remarks about the newly-completed Rock Haven Skilled Nursing Home,
noting it was built in a neighborhood-style to accommodate a more person-centered philosophy
of care, with each neighborhood being self-sufficient and built to accommodate all private
rooms and bathroomes, air conditioning, and specialized treatment areas for persons with
complex needs. The building is considered to be state of the art, including geo-thermal heating
and cooling. Ms. Arnold provided a fascinating history of the facility, including its early

days as the county “Poor Farm and Alms House.”

Community Care of Central Wisconsin (CCCW): Organizational Overview and Best Practices,

Mr. Canalis and Mr. Hilliker
Mr. Canalis shared background information about the evolution of managed long term care
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services in the CCCW service area, highlighting the consistency and person-centered approaches
for which CCCW has come to be known. Mr. Canalis also noted that CCCW was recently
awarded, through the procurement process, the contract to provide managed long term care
services in the northwestern part of the state, replacing Northern Bridges, effective January 1,
2014.

Information was shared regarding the model of managed care that CCCW aspires to, known as
“Commonunity.” As an MCO, CCCW takes pride in their low rate of filed appeals and
grievances, relationships with advocates, providers, and staff, and the fact that decisions are
always made in the best interest of persons being served, while being positively responsive to
the ever-changing environment of managed long term care. Mr. Hilliker noted that the
adoption of this philosophy has validated all expectations in terms of high member satisfaction,
the development and utilization of innovative practices, a strong perception of quality in
communities, showing an ability to be both efficient and cost-effective.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board
Mr. Donaldson discussed a list of legislative proposals being monitored presently, and highlighted those
that potentially impact current and future clients of the Board on Aging and Long Term Care. Mr.
Donaldson noted there to be some new bills introduced but not yet acted on, including the following:
AB 120 makes a statement of apology by a health care provider inadmissible as evidence in a
later lawsuit.
AB 176 amends the process and scope of domestic and related temporary restraining orders,
including for an elder or person at risk.
AB 247 prohibits an employer from requiring employees to obtain a flu vaccine.
AB 249 and SB 212 create a bridge program for accepting a nursing assistant trained in another
state into WI.
AB 292 redefines the limits of pharmacy practice.
AB 299 requires Family Care to be made available in northeast WI.
AB 311 expands the MA income levels for eligibility to increase state acceptance of MA funding
under the Affordable Care Act.
SB 234 limits contact and restricts access to CCAP.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor

Ms. Marheine introduced Bejack Lor, newly-hired Advocacy Specialist. Mr. Lor spoke about the value of
his experiences thus far with the agency, and expressed his appreciation for the welcoming nature of
the staff and for the work the agency does.

Ms. Marheine shared information from her recent presentation to the NASUAD Convention (National
Association of States United for Aging and Disabilities), addressing specifically the similarities and
differences between “traditional” long term care advocacy and Family Care/managed long term care
advocacy.

Ms. Marheine highlighted areas of ombudsman program work, specifically noting the large numbers of
facility closures and relocations currently underway, the current status of Family Care casework, and the
higher than typical numbers of Immediate Jeopardy violations that staff have been addressing.



Ms. Marheine has been asked to speak at the Consumer Voice conference on QAPI (Quality Assurance
and Performance Improvement) and how ombudsman programs might impact this initiative through
their direct work with residents and families. Ms. Marheine noted also that requests for education to
facility staff, resident councils, and conferences statewide have been very high, noting that three
ombudsmen will be presenting at the annual FOCUS Conference in November.

Music and Memory Initiative, Ms. Patricia Benesh, Quality Assurance Program Specialist, Division of
Quality Assurance, Department of Health Services

Ms. Benesh shared information about a new initiative of DHS and DQA, named The Wisconsin Music and
Memory Initiative. This initiative brings personalized music to persons with dementia, using personal
IPods, specially-selected individual playlists, and staff interaction. Funded via the CMP program, 100 WI
nursing homes were selected for participation (200+ applied), and have been “certified” as “Music and
Memory” facilities. Facilities will receive all necessary equipment as well as consultative services with
DHS and various experts in the field, including ombudsmen, the Alzheimer’s Association, and Dan
Cohen, the leader of the initiative nationally. Data will be collected in the areas of psychotropic
medication use, frequency and intensity of behavioral incidents, pain management, participation in
ADL’s, and many other areas. The Department is presently seeking to link these selected facilities with a
research agency in order to document evidence-based practice for expanded use to other venues such
as home and community-based care. This initiative dovetails with a DHS priority to improve access to
services for and quality of care for persons with dementia.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller reported on the priorities of the Volunteer Ombudsman Program, noting volunteer
recruitment to be the primary priority in all regions. Coordinators have been speaking on radio spots,
sending in articles for local newspapers and community bulletins, largely with very good results.

Inservice education for volunteers and coordinators alike are scheduled to occur in the coming months,
including a staff inservice with Lori Smetanka, the Director of the National Ombudsman Resource
Center. Volunteer Coordinators and volunteers meet periodically for informal support sessions which
may or may not include the regional ombudsmen, but which address various topics that volunteers may
have questions about.

Facility visits have also been priorities, and Ms. Miller provided anecdotal information about some of the
facilities she has made with volunteers, and the concerns that residents share during those visits.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz introduced Jill Helgeson, a new Medigap Part D Drug Counselor. Ms. Helgeson noted her
satisfaction with her work and that of the agency, talking about her experiences with the Part D Helpline
as a natural outcome of her former work as an Elder Benefit Specialist in Adams County.

Several areas of Medigap work were highlighted, including most specifically educational opportunities
for Medigap staff, Senior Medicare Patrol (SMP) volunteers and Senior Ambassadors volunteers with the
Interfaith Program in Milwaukee County.

Medigap staff have recently participated in several educational sessions about the Health Insurance
Marketplace, better understanding the potential impact of the program on Medicare beneficiaries.
Medigap counselors will not be Navigators, but beneficiaries may still have questions that need
direction, perhaps, to the Navigators. Relative to this, Ms. Buchholz also provided information about the
termination of HIRSP (Health Insurance Risk Sharing Plan) coverage as of December 31, 2013, as well as



the impact on persons currently enrolled in the BadgerCare Plus program with families, both groups that
could be impacted by the Marketplace implementation.

During Open Enrollment, two volunteers have been recruited thus far to assist with data entry, and
recruitment is underway with the UW School of Pharmacy, noting their ability to assist with running
PlanFinders.

Medigap staff will this year exceed the program’s goal of presenting 60 outreach presentations, which
can also include speaking to not only current and future beneficiaries, but also professionals and other
advocacy agencies.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer noted the agency to be on track financially, and offered thanks to Cindy Offstead for her
ongoing provision of sequestration information and guidance. On a recent NASOP call Ms. Bruemmer
stated that it was noted that the Administration on Aging had no information to provide about the
federal budget after this year. Ms. Bruemmer noted also that all state staff received a 1% increase
effective July 1st via the budget; insurance increases take effect in January 2014.

Using supplemental dollars from the Older Americans Act, all regional ombudsmen and volunteer
coordinators will attend the annual FOCUS conference. Regional ombudsmen will also attend the
upcoming statewide Adult Protective Services conference. With fewer budget dollars available for
training and inservice, this is an excellent opportunity or both continuing education and networking with
providers and regulators. Noting the changes seen in the nature of client complaints, the ability to
provide continuing education to staff is critical.

Ms. Bruemmer and Mr. Donaldson recently worked on and submitted proposals to the proposed
regulations for ombudsman programs, addressing specifically issues related to ombudsman programs as
independent state agencies vs. being under the umbrella of an aging unit, and noting the need for a
definition of “state agency.” Additionally, this agency also submitted administrative rule
recommendations for the Adult Family Home and other facilities review.

Speaking to the Relocation Ombudsman position, Ms. Bruemmer noted that the funding for this position
did go through the budget, though the approval for supplies and services was less than requested.
Unexpectedly, an opportunity arose to capture a personally assigned vehicle for this position, which
should eliminate the gap in supplies with savings in mileage costs realized.

Ms. Bruemmer and staff have met with procurement to talk about moving forward with the Medigap
Helpline database, and are currently working on details to be presented at the next board meetongg.

Responding to a question from a board member, Ms. Bruemmer replied that there have been no recent
developments regarding board reappointments.

Comments from the Public: No comments from the public were received.
New Business: No new business was received.

Closed Session: A closed session of the Board was held in compliance with § 19.85(1)(f) to discuss a
personnel matter relating to a public employee. No action was taken.



Next Meeting Date: December 4, 2013
Remarks by a Board Member for December Board Meeting: Michael Brooks
Adjournment: Meeting adjourned at 1:40 pm, and entered closed session, resumed at 2:30 pm for

formal adjournment. M/S/C Taylor/Arnold

Respectfully submitted,
Kim Marheine, Recorder



