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Board of Directors Meeting
Board on Aging and Long Term Care
Conference Room 100
Madison, WI 53704
May 8, 2013

Chair Terry Lynch called the meeting to order at 9:00.

Members Present: Chair Terry Lynch Dr. Dale Taylor
Barbara Bechtel James Surprise
Eva Arnold Michael Brooks
Members Excused: Tanya Meyer
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine Suzanne Ankenbrandt
Carol Kriemelmeyer Karee Slaminski Paul Sokolowski
Guests Present: Representative Mike Endsley (R-Sheboygan), Chair, Assembly

Committee on Aging and Long Term Care
Alfred Johnson, Director, Bureau of Assisted Living, Division of Quality
Assurance, Department of Health Services
Cindy Dombrowski, Budget Analyst, Department of Administration
Lauren Clark, Clerk for State Assembly Committee on Aging and Long

Term Care
Agenda: Approval of agenda as presented. M/S/C Surprise/Bechtel
Minutes: Minutes of the February 21, 2013 board meeting were approved as presented.
M/S/C Surprise/Bechtel

Welcome & Introductions: Members, Barbara Bechtel and Jim Surprise were congratulated on

their confirmations of re-appointment to the Board on Aging and Long Term Care, new appointee, Mike
Brooks, was introduced. Mr. Brooks provided a brief resume, noting that he is from Oshkosh, and
previously served as the Winnebago County Sheriff. Mr. Brooks brings to the

Board a strong personal and professional knowledge of the demographics and concerns of the aging
population in his area, and was instrumental in building Winnebago County’s TRIAD program.

Remarks by Representative Mike Endsley: Rep. Endsley thanked the Board for its service and shared

remarks regarding his personal experiences with aging services that he brings to his position as Chair of
the Assembly Committee on Aging and Long Term Care.

ADVOCATE FOR THE LONG TERM CARE CONSUMER



Rep. Endsley expressed his passion for the concerns of the older adults of W1, and has visited all of the
facilities for older and disabled adults in his area in order to have a better understanding of the needs of
those who may be among the most vulnerable in our communities. Rep. Endsley briefly discussed the
current Assembly review of the WI Administrative Code, and the Committee on Aging and Long Term
Care’s current review of those chapters pertaining to aging. The goal of the review is to reduce
redundancy and to insure that the chapters accomplish their intent. The Committee is presently
awaiting Secretary Rhoades’ proposals for legislative rule that are being designed to improve long term
care and cost savings supports for older and disabled persons in WI. Board discussion with Rep. Endsley
included concerns for access to long term care of persons with complicated dementia, as well as for
support for caregivers. Concerns were also expressed for not making changes in the administrative
codes that infringe on or limit the rights of long term care consumers.

Remarks by a Board Member, Dr. Dale Taylor

Dr. Taylor provided remarks about issues in the Eau Claire area regarding the recent withdrawal of one
of the Managed Care Organizations (MCO) from the area. This change has resulted in changes in
services to approximately 2700 older and disabled clients of both the Family Care and Partnership
programs. Dr. Taylor provided information about several aspects of the Family Care program statewide,
in comparison for the occurrences with the MCO changes in the Eau Claire area.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board

Mr. Donaldson discussed a list of legislative proposals being monitored presently, and highlighted those
that potentially impact current and future clients of the Board on Aging and Long Term Care. Mr.
Donaldson also provided information about the process he is currently undertaking to compile a history
of the Board on Aging and Long Term Care.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor

Ms. Marheine introduced and offered thanks to ombudsman staff present, Carol Kriemelmeyer, Paul
Sokolowski and Karee Slaminski. Ms. Kriemelmeyer was commended for her 34 years of service, and is
noted to be the longest serving ombudsman in the nation.

Ms. Marheine provided information about the status of both nursing home and assisted living closures
in WI, many of which are impacting long-institutionalized persons with chronic mental illness and
intellectual disabilities. Ombudsman staff continue to experience higher than typical referrals regarding
the Family Care program, and continue to respond to an increase in calls of complaints and most
especially, situations of Immediate Jeopardy in nursing homes.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller introduced Suzanne Ankenbrandt, Volunteer Ombudsman Coordinator from the Central WI
area. Ms. Ankenbrandt thanked the Board for its support, and provided information about the
Volunteer Ombudsman program, specifically the commitment of the Volunteer Ombudsmen and the
collaboration with the regional ombudsmen, in Central WI.

The Louise Abrams Yaffe Award was presented to Volunteer Ombudsman, Glenn Holley, at the State
Alzheimer’s Conference held on May 5th in the WI Dells.

Ms. Miller reported that on April 16", the Volunteer Ombudsman program celebrated 20 years of
service with a statewide inservice and recognition event held in Madison. The family of the program’s
recently-deceased founder, Louise Abrahams Yaffe, was presented with an award recognizing Ms.



Abrahams Yaffe’s vision and dedication, and volunteer ombudsmen were honored for their service to WI
nursing home residents. The program on the national nursing home Advancing Excellence campaign to
improve quality of care was presented by Carol Scott.

State of Assisted Living Report, Mr. Alfred Johnson

Mr. Johnson presented the 2012 “State of Assisted Living” report, and provided the document detailing
the most serious violations with enforcement in assisted living. Highlights of Mr. Johnson’s report
included a discussion of the trend of decreasing nursing home beds as compared to the 34™ consecutive
year of assisted living growth. Mr. Johnson also expressed the intent to work with the Assembly
Committee on Aging and LTC as the various administrative codes are reviewed.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor
Ms. Buchholz provided information regarding the State Health Insurance Program (SHIP) performance
measures, noting that Wl scored 11" overall in the nation.

Ms. Buchholz indicated that thus far Medigap staff have participated in 23 outreach events, and have
been working in Milwaukee County with Interfaith Senior Ambassadors so they have the agency’s
referral information when meeting with beneficiaries. Work also continues on building the volunteer
capacity of the Medigap program.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer provided the financial update, noting that the biennial budget has been through Joint
Finance Committee review with minor changes. Ms. Bruemmer and Mr. Donaldson met with every
member of the committee, and were applauded for being fiscally responsible and transparent; thanks
were extended to Cindy Dombrowski, Budget Analyst, for her assistance with the financial development
of the budget. The budget next needs to go through legislative debate and ultimate approval before
being presented to the Governor for his consideration.

Ms. Bruemmer was recently in Vermont for the National Association for State Ombudsman Programs
(NASOP). Topics under discussion included the reauthorization of the Older Americans Act, the
response of states to the 5.4% reduction of Older American Act dollars to ombudsman programs and the
impact of sequestration on state ombudsman programs. Further discussed was the status of assisted
living, ombudsman program access to Civil Money Penalty (CMP) dollars, and a presentation by CMS on
the nursing home survey process and antipsychotics initiative, and the Dual-eligible initiative (Virtual
Pace in WI). While discussing growing issues and need for greater capacity, all agreed that state
ombudsmen need to spend more time with state and federal legislators to inform and educate the
Peoples’ representatives on the needs and concerns of long term care consumers. M/S/C
Bechtel/Arnold to approve expenses and activities for Ms. Bruemmer to participate in legislative visits in
Washington, DC, as well as for her attendance at the fall state ombudsman meeting.

Recently Ms. Bruemmer visited with two of the Managed Care Organizations in the state, discussing
relationships and opportunities for further services of the ombudsman program. Interest was expressed
in inviting MCQ's to talk with the Board at future meetings.

Assistant Secretary Greenlee recently provided a radio address on elderabuse, citing elderabuse issues
to be about 40 years behind those related to child abuse and 20 years behind those of domestic abuse.



Comments from the Public: No comments from the public were received.
New Business: No new business was received.

Next Meeting Dates: September 11, 2013
December 4, 2013

Remarks by a Board Member for September Board Meeting: Eva Arnold

Adjournment: Meeting adjourned at 2:32 pm. M/S/C Arnold/Bechtel

Respectfully submitted,
Kim Marheine, Recorder



