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Chair Terry Lynch called the meeting to order at 9:00am.
Members Present: Chair Terry Lynch Dr. Dale Taylor

Barbara Bechtel James Surprise
Tanya Meyer

Members Excused: Patricia Finder-Stone  Eva Arnold
Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Kim Marheine Nancy Studt Julie Button
Amy Panosh Connie Gengle
Guests Present: Julie Hyland, Executive Staff Assistant, Department of Health Services

Pris Boroniec, Division Administrator, Division of Long Term Care, Department of
Health Services

Cindy Ofstead, Director, Office on Aging, Department of Health Services

Cindy Dombrowski, Budget Analyst, Department of Administration

Agenda: Approval of agenda as presented. M/S/C Meyer/Surprise
Minutes: Minutes of the December 5, 2012 board meeting were approved as amended.
M/S/C Taylor/Surprise

Remarks from a Board Member: Ms. Bruemmer informed the Board that Pat Finder-Stone was
not reappointed to the Board. In Ms. Finder-Stone’s absence, Ms. Bruemmer read a statement
from Ms. Finder-Stone, reflecting on her experiences with the Board over the past 10 years.
Ms. Finder-Stone expressed her appreciation for the impactful work of the Board and the
dedication of the Board and staff.

Remarks by a Board Member: Ms. Tanya Meyer led a discussion about the one year anniversary of the
restructuring of the Income Maintenance (IM) Consortia. Ms. Meyer noted some of the challenges with
transitions of clients who, for example, may have been deemed disabled and part of the BadgerCare
Plus program or other Medicaid programs. Changes in personnel, regionalization and functional
preparation of workers are highlighted as particular potential challenges.

ADVOCATE FOR THE LONG TERM CARE CONSUMER



Sustainability Initiatives Update: Ms. Pris Boroniec, Department of Health Services
Ms. Boroniec provided an update regarding the Long Term Care Sustainability Initiatives.

With a goal of providing care and services that are balanced to meet the needs of consumers and that
are also least restrictive and cost effective, Ms. Boroniec reported that much work has been done in
order to ascertain where the greatest successes are achieved in personal outcomes and cost-
effectiveness, and where opportunities exist for program expansion toward sustainability, particularly as
wait lists are eliminated throughout the state. Ms. Boroniec noted that greater emphasis is being placed
on promoting wellness that assists persons in remaining functional and in their own homes longer, such
as falls initiatives and chronic disease and medication self-management, and working with the ADRC’s to
promote strong personal and community health and strengthening community services for special
populations such as persons with dementia. Emphasis has been placed on improved options and
benefits counseling so that persons are engaged to consider their wants and critical issues and to
determine what supports exist to enable care and safety in one’s own home or integrated community
setting without tapping too early or unnecessarily into the more expensive options within the long term
care system.

Ms. Boroniec also provided information about the “Connections to Community Living” initiative, with an
aim to insure that persons who enter a nursing home know that there may be a community option for
them to return to after their short term Medicare stay or intermittent spell of illness. Community Living
Specialists will work directly with residents living in nursing homes, and will work with individual
residents who may have the potential and desire to live in the community, working in tandem with
ADRC’s on community options and enrollment into community programs.

Crisis intervention and stabilization, particularly in the area of mental health, is also a targeted area for
growth, with a goal of eliminating the frequency and length of stay in more restrictive environments by
providing better individualized community supports before persons find themselves in crisis.

Nursing home modernization seeks to improve residential care and outcomes by looking at innovative
construction and program philosophies. Concepts around smaller communities, culture change and
person-centered care that involves residents in the life of their facilities, are key components of funding
available to assist providers in modernizing their environments and programs. Interested providers
must show evidence of increased savings and improved quality; projects must be budget-neutral.

Responding to a question, Ms. Boroniec noted that the Governor’s budget does not specifically identify
dollars allocated toward Family Care expansion. There is a process, however, that supports expansion,
starting with local visioning and action before moving to the legislative review and approval process.
Expansion must still be sustainable from a cost perspective, and is an area of particular legislative
vigilance.

Presentation: “Sexuality & Intimacy in Long Term Care,” Regional Ombudsmen Julie Button and Amy
Panosh

Ms. Button and Ms. Panosh led the Board in an interactive discussion around one of the most sensitive
and critical areas of information and support that ombudsmen are asked by residents, family members
and providers to speak to.

Legislative Updates, Ms. Bruemmer on behalf of Mr. Bill Donaldson



In Mr. Donaldson’s absence Ms. Bruemmer shared the legislative report, noting that there are presently
36 bills in the Assembly and 34 bills in the Senate, none of which are pertinent to aging. The new
Legislative Directory was distributed, and Ms. Bruemmer noted that she and Mr. Donaldson have made
visits to 27 new freshman legislators, sharing information about the services of the Board on Aging and
Long Term Care.

Ms. Bruemmer introduced Cindy Ofstead, the new Director of the Office on Aging. Ms. Ofstead talked
about her vision in terms of potential changes in the aging network as being rooted in the aging
demographics of the state. She sees a need to recognize racial and ethnic diversity, the need for
programs to be more inclusive and to have a better idea of who is being served and for what reasons.
Ms. Ofstead expressed her desire to bring balance to all parts of the state in terms of how services are
delivered, especially noting the needs of extremely rural areas, and the need to recognize how these
needs may be changing. She envisions more programming around issues such as LGBT inclusiveness,
and access to services by diverse communities. In response to a question, Ms. Ofstead suggested that
perhaps the most pressing issue may be a crisis of congregate meal programs. She also said that this is
the largest program in terms of dollars allocated and people served, and as the aging population
becomes more frail, counties are being asked to turn those dollars into home-delivered meals, which
potentially conflicts with some of the criteria for the use of those dollars.

The Board briefly discussed potential financial concerns about the Older Americans Act at the federal
level, given the potential for cuts relative to the sequester. Ms. Bruemmer remains in communication
with the National Association of State Long Term Care Ombudsman Programs consultant in Washington,
DC, talking about the impact to state Ombudsman programs, which are already under-funded.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller reported that Volunteer Coordinators recently participated in a special continuing education
opportunity, led by Ms. Sara Hunt, Consultant with the National Long Term Care Ombudsman Resource
Center (NORC).

Volunteer Coordinators are presently coordinating and implementing volunteer inservices, as well as the
upcoming statewide Volunteer Recognition to be held in May. Ms. Miller reported that 144 Volunteers
provided service to WI nursing home residents in the past year.

The Louise Abrams Yaffe Award will be presented to a distinguished Volunteer Ombudsman at the State
Alzheimer’s Conference held on May 5th in the WI Dells.

Ombudsman Services Update, Ms. Marheine, Ombudsman Services Supervisor
Ms. Marheine introduced and offered thanks to ombudsman staff present, Nancy Studt, Julie Button
and Amy Panosh.

Ms. Marheine noted there to be two vacancies in the program that are in various stages of progression
toward being filled. Requests for advocacy in facilities with issues related to resident rights, and quality
of care and treatment remain at very high levels.

Ms. Marheine highlighted other areas of work including closures and relocations, Virtual PACE, the WI
Coalition for Collaboration and Excellence in Assisted Living (WCCEAL), and education about advocacy
services to DOA and DHS staff.



Relocation Ombudsman Specialist Tom LaDuke, working with regional ombudsmen, has been very active
in statewide facility efforts at modernization, assisting nursing homes with rights protections and
resident-centeredness as homes move forward with modernization or new building projects.

Ms. Marheine indicated that Immediate Jeopardy (lJ) occurrences have risen for the third consecutive
monitoring period.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz reported that the Medigap team answered a large volume of calls for assistance during the
recently-closed Annual Election Period (AEP), and that interactions for the first 7 weeks of 2013
increased by 15% over those noted during the same period in 2012.

Five volunteers assisted with the Part D Helpline during the past AEP, proving to be great assets to the
function of the program.

The Durable Medical Equipment Prosthetics Orthotics Supplies (DMEPOS) Competitive Bidding Program
is a new program of CMS that will start in specified areas of Wl in July 2013. Medigap staff are assisting
beneficiaries in their understanding of and access to this new program. The program is designed to save
costs and eliminate fraud and abuse.

Ms. Buchholz introduced and welcomed new Lead Medigap Insurance Counselor, Connie Gengle, and a
former Elder Benefit Specialist in Vilas County. One vacancy exists in the program.

Administrative Report: Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer spoke to the Board about the passing of Louise Abrams Yaffe, the original founder of the
Volunteer Ombudsman Program. Louise’s efforts will be honored with her family at the Statewide
Volunteer Recognition in April.

Among other issues noted, Ms. Bruemmer stated that by the end of August all nursing homes need to
be fully sprinklered. Presently, more than 50 homes do not meet that aspect of the Life Safety Code.

The National Ombudsman Resource Services (NORS) report has been successfully submitted with
increases noted in all aspects of the agency’s work. Ms. Bruemmer continues to chair the Long Term
Care Advisory Council. As of March 2013 consumers will have access to Aging and Disability Resource
Centers in all of WI’s 72 counties.

Ms. Bruemmer recently met with Aging Committee Chair, Mike Endsley, as well as several freshman
legislators, co-chairs of the Finance Committee, Speaker of the Assembly and Minority Leader of the
Assembly. Ms. Bruemmer has also met twice since September with the Governor’s staff regarding aging
issues and advocacy needs.

Ms. Bruemmer discussed the agency’s continued participation in the Virtual PACE stakeholder group,
and requested Board approval for continued discussion about supporting advocacy in this program.
M/S/C Taylor/Surprise.

Ms. Bruemmer has been invited to speak at a statewide volunteer ombudsman conference in May in
New Mexico, all expenses covered. Her topic will be resident rights.



Ms. Bruemmer provided the financial update, noting that the biennial budget has been submitted and
has received preliminary approval. Thanks were extended to Cindy Dombrowski, Budget Analyst, for her
assistance with the financial development of the Board on Aging budget. The Governor: a)
recommended upgrading the database for the Medigap Helpline; b) recommended funding
for the Relocation Ombudsman with permanent funding through General Purpose Revenue; and c)
recommended standard budget adjustments. The budget process has yet to go through Joint Finance
and the Legislature.

Ms. Bruemmer hosted the winter NASOP meeting in January in Madison; participants worked on issues
to include the reauthorization of the Older Americans Act, the national Quality Assurance and
Performance Improvement (QAPI) initiative, the Dual Integration Demo Project (Virtual PACE, here in
WI), the use of Civil Money Penalty (CMP) dollars, and MA reimbursement for ombudsman programs.
Comments from the Public: No comments from the public were received.
New Business: No new business was received.
Next Meeting Dates:  April 16, 2013 — Volunteer Recognition in Madison

May 8, 2013

September 11, 2013

December 4, 2013
Remarks by a Board Member for May Board Meeting: Dr. Dale Taylor
The Board on Aging and Long Term Care met in Closed Session as permitted by s.19.85(1)(f)
Adjournment: Meeting adjourned at 2:30pm

Respectfully submitted,
Kim Marheine, Recorder



