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Board of Directors Meeting

Board on Aging and Long Term Care

Conference Room 100

Madison, WI  53704

September 5, 2012

Chair Terry Lynch called the meeting to order at 9:00 am with a welcome and introductions.    Mr. Lynch introduced new board member Barbara Bechtel, from Brown Deer, WI.  Ms. Bechtel comes to the board with an extensive history of advocacy for older adults and persons with disabilities.  

Members Present:
Chair Terry Lynch
Eva Arnold
  Dr. Dale Taylor







Barbara Bechtel
             
Patricia Finder-Stone 




James Surprise

Tanya Meyer

Staff Present:

Heather Bruemmer
Kellie Miller

Vicki Buchholz




Bill Donaldson

Kim Marheine

Rachel Selking




Matt Rohloff

Rich Eggers

Nicole Hamilton




Hillary Schenk

Patti Noble

Guests Present:
Otis Woods, Division of Quality Assurance, Administrator


Shari Busse, Division of Quality Assurance, Deputy Administrator

Cindy Dombrowski, State Budget Office

Agenda:  
Approval of agenda as presented.  M/S/C Taylor/Meyer

Minutes:
Minutes of the June 6, 2012 board meeting were approved as prepared.  M/S/C Arnold/Meyer

Remarks by a Board Member:  Dr. Dale Taylor provided impressions about Family Care shared with him by a constituent.  This constituent and her mother experienced challenges related to reductions in the rates paid to her mother’s assisted living provider by the MCO. This Family Care Member and many others are facing many challenges related to accessing needed care and services and navigating the grievance and appeal process.

Division of Quality Assurance Update, Otis Woods and Shari Busse, Division of Quality Assurance

Mr. Woods and Ms. Busse provided updates from the Division of Quality Assurance.  Specifically discussed were issues related to regulatory surveys and clinical trends in both assisted living and nursing home facilities. The guests noted specifically that Immediate Jeopardy cites appear to be trending downward.  Outcomes and clinical trends are being followed in both nursing homes and assisted living residences. These include numerous Quality Improvement projects, posting of Statements of Deficiency on the internet, Drug Enforcement Administration concerns related to narcotic drug use in nursing homes, Emergency Preparedness, distance learning and enhanced training for caregiving staff, growth in assisted living facilities, and issues related to involuntary discharges related to Family Care MCO rate negotiations with providers.

Ms. Busse shared a five-year overview regarding the Caregiver Abuse and Neglect Training conducted by the CCDET program at UW-Oshkosh.  The program was initiated with the training of caregivers, and has now advanced to a train-the-trainer program, as well as the production of several media resources to include the reporting and investigation of abuse allegations.

Ombudsman Family Care Workgroup, Rachel Selking, Regional Ombudsman; Matt Rohloff, Regional Ombudsman; Patti Noble, Regional Ombudsman (Absent: Karren Gunderlach and Christy Daley, Regional Ombudsmen)  

The Family Care Workgroup noted specific areas of work since their last report to the board, including but not limited to formatting an ombudsman process for grievances and appeals, review of the DHS Sustainability Plan, compilation of a database of Fair Hearing decisions, and outreach to other ombudsmen via a newsletter and topic-based technical assistance.  Additionally, the workgroup provided an update regarding the group’s current work in areas of the DHS Sustainability Plan and the Resource Allocation Decision (RAD) method.    

Discussion continued regarding concerns related to member choice and perceptions of quality and need, aspects of the proposed Sustainability Plan, citing case specific examples of members who might wish to choose options or services either not supported by the MCO or not yet developed in various communities or for whom there are issues with the utilization of informal supports.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board

Mr. Donaldson reported that as the legislature is currently not in session there is no bill-based legislative activity of a formal nature to report.

Mr. Donaldson shared information about current joint Legislative Council Committee action, noting specifically the Special Committee on Review of Emergency Detention and Admission of Minors Under Ch. 51, and the Special Committee on Legal Interventions for Persons with Alzheimer’s Disease and Related Dementias.  Ms. Marheine provided verbal testimony to the latter committee on behalf of the Board on Aging and Long Term Care at a hearing on 31 July 12.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller reported that she is currently in the process of filling a vacant Volunteer Coordinator position and orienting a new employee in the Milwaukee area.  Several new Volunteer classes were held over the summer with new volunteers currently at various stages of placement in facilities.  

Outreach activities remain at a very high level, with numerous opportunities in communities for informing persons about advocacy for older adults and the benefits of serving as a volunteer ombudsman.  Current volunteers will also receive the annual update on resident rights at October inservices in coordination with Resident Rights Month, and continue to attend resident council meetings as they are invited.  

Ms. Miller introduced Hillary Schenk, the newest Volunteer Coordinator, working out of the Milwaukee office.  Ms. Schenk briefly detailed some of the highlights of her work thus far, including welcoming 23 new volunteers as a result of a news release by AARP.

Ombudsman Services Update, Ms. Kim Marheine, Ombudsman Services Supervisor.

Ms. Marheine noted ombudsman program work to continue to be very high in the areas of involuntary discharges related to rate negotiations between MCO’s and providers, closures of assisted living residences who have opted to change their business models, nursing home relocations due to closures and replacement facilities, and responding to requests for advocacy in facilities with issues related to resident rights, and quality of care and treatment.  

Ms. Marheine provided testimony in July to the Legislative Council studying legal remedies for persons with dementia impacted by the recent Supreme Court decision regarding Helen EF. That decision affirmed that Alzheimer’s and related dementias are not “mental disease” and cannot be treated as such under the provisions of Chapter 51, the Mental Health Act. The Legislative Council is hearing testimony over the coming months from advocates, providers, counties, crisis response teams and regulators, in an attempt to craft best options for persons with dementia who, because of behavior that may become dangerous to those individuals or others, potentially require crisis intervention.

Ms. Marheine highlighted other areas of work including closures and relocations, Virtual PACE, the DLTC Nursing Home Relocation Initiative and the Midwest Division Antipsychotic Drug Use Initiative being led by CMS.

Medigap Helpline Update, Ms. Vicki Buchholz, Medigap Helpline Services Supervisor

Ms. Buchholz, as the new Supervisor of the Medigap Helpline, shared her vision of trying to pull together all of the many strengths of the staff of the Medigap Helpline program in order to further strengthen the expertise of the agency.  She notes that staff are already anticipating the start of the annual election period starting October 15th through December 7th.

Ms. Buchholz also introduced the new staff assigned to assisting persons with Medicare Part D concerns, Rich Eggers and Nicole Hamilton, who both share the Medicare Part D intake line.  Both come to the agency with excellent backgrounds in insurance and advocacy, and shared some of the experiences that they have had thus far. 

Ms. Buchholz briefly shared an experience with a school board considering terminating their retiree group health plan that wanted to know the repercussions for retirees.  She was able to assist with answering questions about the risks and benefits of these decisions, as well as referring them to the elderly benefit specialist in that county to assist with continuing questions about issues such as drug coverage, differences between a supplement and an advantage plan.

Administrative Report, Ms. Heather Bruemmer, Executive Director

Heather again welcomed Barbara Bechtel to the board, and has plans for Ms. Bechtel to make visits to facilities with ombudsmen and volunteers, as well as some exposure with the Medigap Helpline.

Ms. Bruemmer reported on the financial status of the agency, noting the process for the 2013- 2015 budget process to be well underway with the budget being due on September 17th to Governor Walker; the agency will not be requesting any new positions, noting there are no new GPR dollars allowed in the new budget.  The budget will include a request for funding for a new database for the Medigap Program, supported by OCI, noting that the presently used Access database can no longer support the volume of data necessary.  

The cost of the request is $50,200; M/S/C Taylor/Meyer to approve the noted request for the 2013 – 2015 budget.  The projected lapse is $130,000; Ms. Bruemmer continues to work with the budget office to insure that the agency can meet the lapse, $11,800 of which is a permanent cut to General Program Revenue, which will need to be absorbed for the future.  The plan for meeting the lapse for 2012 – 2013 includes keeping positions vacant and continuing to closely watch work-related expenses such as travel and related expenses.

A question was raised regarding the limited use of CMP dollars, noting that these dollars can no longer be used for ombudsman training and continuing education, outreach and the development of media materials.  As of fiscal year 2013 there will be no CMP dollars available to this agency.  

Governor Walker has petitioned the federal government for the waiver to allow Senior Care to continue in Wisconsin.  The Advisory Committee continues to meet and monitor the status of the waiver request.

There is no further news on Family Care expansion.

Senator Herb Kohl will be honored at the upcoming Aging Network conference.  The Board will give him a proclamation and thank you on behalf of older adults in Wisconsin. 

New Business: No new business was received.

Comments from the Public: No comments from the public were received.

Next Meeting Date:  

December 5, 2012

Remarks by a Board Member for December Meeting: Jim Surprise

Adjournment: Meeting adjourned at 2:15 pm.  M/S/C  Finder-Stone/Arnold

Respectfully submitted,

Kim Marheine, Recorder
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