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Chair Dr. Dale Taylor called the meeting to order at 9:05 am with a welcome and introductions, noting that the
meeting’s notice with its agenda had been duly posted in the WI State Journal.

Members Present: Chair Dr. Dale Taylor  Eva Arnold
Barb Thoni Patricia Finder-Stone
James Surprise Tanya Meyer

Members Excused: Terry Lynch

Staff Present: Heather Bruemmer Kellie Miller Vicki Buchholz
Bill Donaldson Kim Marheine

Guests Present: Cindy Dombrowski, DOA, Budget Analyst

Phillip Gruetzmacher,Jr., DOA Budget Office

Dennis Smith, Secretary, Department of Health Services

Gail Schwersenska, Director, Office on aging, Division of Long term Care,
Department of Health Services

Lynn Breedlove, Retired Executive Director, Disability Rights WI

Eric Esser, Office of the Governor, Appointment Director

Anne Griffin, Government Policy Solutions, LLC

Agenda: Approval of agenda as amended, with addition of Bylaws approval under New Business. M/S/C
Finder-Stone/Arnold

Minutes: Minutes of the November 3, 2011 board meeting were approved as prepared. M/S/C Finder-
Stone/Thoni

Remarks by a Board Member: Eva Arnold remarked on the status of Rock County aging and community services. Ms.
Arnold noted that, using a wing from the previously closed county nursing home, homeless male veterans are now being
served in that setting by community services. Other areas of the building also serve homeless from the community. The
community is also providing supports such as access to health care, job preparation and placement. Ms. Arnold
provided a comprehensive historical background of the Rock County Health Care Center/Rock Haven.

Department of Health Services Update, Secretary Dennis Smith, Department of Health Services.

Secretary Smith thanked the Board and Ms. Bruemmer for their advocacy efforts on behalf of Wisconsin’s older adults,
noting the wide respect across the state of the work of the Board on Aging and Long Term Care.

ADVOCATE FOR THE LONG TERM CARE CONSUMER



Secretary Smith remarked on the status of the Family Care enrollment cap hearing, scheduled for February 9, 2012,
noting the differences between lifting the cap and proceeding with the long term care sustainability reforms. Mr. Smith
expressed both his appreciation and concern for how popular the Family Care program is, with concerns noted regarding
the program’s overall sustainability. The intent of the enrollment cap was that it would be a temporary action while
efforts were made at re-defining the Family Care program for the future, identifying how the program presently serves
Wisconsin’s older adult and disabled populations, and how it could continue to serve citizens most effectively and
sustainably for the long term.

Secretary Smith also discussed the proposed Virtual PACE program, which has been identified as a way to bring better
integration of services and payment to those who receive both Medicare and Medicaid services, often referred to as
“dual eligibles.”

Ms. Bruemmer provided information regarding the Relocation Ombudsman Specialist within the Board on Aging and
Long Term Care and the critical nature of this position. Also critical to this position is the relationship with a designated
staff person at DHS, a position which is currently vacant, and which requires not only a compassionate ear for residents
rights, but also a strong knowledge of both Chapter 50 and HS 132. The DHS contact person needs to have an acute
awareness of the problems resulting from relocation stress syndrome, which can be life-threatening for residents who
are relocating. Secretary Smith acknowledged this as a concern that will receive the Department’s attention.

Ms. Bruemmer thanked Secretary Smith for his leadership with the Long Term Care Council, most recently adding two
consumers to the Council who are service recipients, as well as tribal members, all of whom bring a different perspective
to the Council’s work.

State Aging Plan Update, Ms. Gail Schwersenska, Department of Health Services, Office on Aging

Ms. Schwersenska noted the favorable relationship of the Office on Aging with the Board on Aging and Long Term Care’s
State Long Term Care Ombudsman Program as a strong ally but also as a contractor. The Office on Aging is presently in
the midst of writing the next three-year State Plan, which will span from 2013 — 2015. The Plan is not only required by
the federal Administration on Aging, but also serves as a grant application for Older Americans Act dollars. Counties and
tribes are also writing their three-year plans. The area of Alzheimer’s disease has a distinct place in the State Plan, and
the Helen Bader Foundation has funded a 2-year grant to enable the “Committee for a Wisconsin Response to
Dementia” to develop recommendations on the variety of issues impacting persons affected by dementia.

To gather relevant information for inclusion in the State Plan, a different approach is being taken, with a consumer
network made up of people talking directly with their communities and consumers about assigned issues. Participants
were given an assignment for this past quarter regarding community awareness and personal experience with the
Ombudsman Program, and BOALTC staff were invited to speak to the network in the morning and to receive feedback
from participants’ homework in the afternoon. Network participants noted that among health care professionals
awareness of the program was very high, but in facilities awareness was prevalent typically only where persons had had
a concern and needed advocacy. Ms. Bruemmer will provide the Board with details about the agency’s input into the
State Plan regarding BOALTC’s work.

Legislative Updates, Mr. Bill Donaldson, Counsel to the Board

Mr. Donaldson reported that there has been some movement on some bills which are recently introduced, noting the
bulk of the bills formerly presented to have had no further action.

Reporting on the following bills:
AB 210 creates systems to implement the federal Patient Protection and Affordable Care Act. Remains in the
Committee on Insurance and Housing.

AB 222 requires a demonstration of citizenship in order to access public benefits. Remains in the Committee in
Homeland Security and State Affairs.



AB 282 permits adult children to create a health savings account for the benefit of their parents. Remains in the
Committee on Health and the Joint Survey Committee on Tax Exemptions.

AB 302 restructures the regulatory system for NH’s, and has now become Act 70. Since the bill has passed the process
appears to be working, as per both DQA and the industry leadership, who remain focused on promoting the necessary
quality initiatives.

AB 477 and SB 380 removes the enrollment cap on Family Care, Partnership and IRIS. The hearing is scheduled for
February 9, 2011. Ms. Bruemmer will submit testimony on behalf of the Board on Aging and Long Term Care.

SB 323 permits a person who requires a birth certificate to apply for an ID card in order to be able to vote. Remains in
the Committee on Transportation and Elections.

SB 412 specifies a more limited number of persons who may obtain a certified copy of a birth certificate. Remains in
the Senate Committee on Judiciary, Utilities, Commerce and Government Operations.

Information on other bills of interest is contained in the printed legislative report handed out at this meeting.

Presentation of Commendation, Ms. Bruemmer, Mr. Lynn Breedlove

Introducing Mr. Lynn Breedlove, newly-retired Executive Director of Disability Rights WI, Ms. Bruemmer noted that he
retired in January 2012, and will be missed among advocates and consumers alike. Mr. Breedlove has been an excellent
partner with aging advocates, and was presented with a plague of commendation for his service by the Board on Aging
and Long Term Care, with heartfelt thanks.

Mr. Breedlove acknowledged the history of collaboration between aging and disability advocates and highlighted the
issues that both groups have in common in both institutional and community-based care and services. Mr. Breedlove
went on to note that there are more similarities than differences in the work of both. Noting that working together,
DRW and BOALTC forged strong relationships with legislators in order to influence consumer-focused legislation,
budgets were increased to enable stronger supports to consumers, and numerous other initiatives that never would
have been possible had both advocacy organizations not formed this alliance, which is not typical in other states.

Volunteer Services Update, Ms. Miller, Volunteer Services Supervisor

Ms. Miller reported that efforts at recruiting new volunteers into the program is a priority for 2012, with several press
releases and outreach opportunities already in process and scheduled. Volunteers continue to work in concert with
regional ombudsmen to identify critical concerns of nursing home residents and to resolve them as quickly as possible to
the resident’s satisfaction and without retaliation. Volunteers have played important roles in the recently-noted facility
closures and replacements, as well as working with regional ombudsmen in those facilities facing chronic or egregious
regulatory noncompliance. Most frequently received complaints since the last meeting included long wait times for call
lights and care not being provided according to the plan of care, mealtime concerns, allegations of mistreatment, lack of
purposeful activity, complaints of inadequate staffing and staff turnover.

The Louise Abrams Yaffe Award honoring an outstanding Volunteer Ombudsman, will be awarded on May 6™, 2012 at
the state Alzheimer’s Association Conference.

Ombudsman Services Update, Ms. Marheine

Ms. Marheine noted specific areas of her report regarding nursing home and assisted living closure activities, which have
been at a higher than typical level since the fall of 2011. These closure activities, combined with a continuing high rate
of involuntary discharge notices being given to facility residents, has prompted discussion of some innovative
procedures and tangible resources that may perhaps be provided to long term care providers and consumers with
respect to rights and responsibilities of all involved. Ms. Marheine also noted a higher than typical rate of Immediate
Jeopardy cites in nursing homes since the last meeting which, combined with the typically active Family Care caseloads,



has kept ombudsman program staff extremely active in strengthening supports to vulnerable residents and members.
Ms. Marheine briefly discussed her work on the statewide committee providing input into the State Plan regarding
Alzheimer’s disease and related dementias. She is co-chairing a subcommittee looking at the impact of stigma,
identifying it as the seemingly singular issue that starts or stops the cascade of events that could potentially lead to
healthy dementia-considerate supports and services.

Administrative Report and Medigap Helpline Report, Ms. Heather Bruemmer, Executive Director

Ms. Bruemmer noted that she and Dr. Taylor were honored to have been invited to attend the Governor’s State of the
State address, held earlier this month. Thanking Mr. Esser, Ms. Bruemmer also noted that Mr. Esser, Ms. Bruemmer and
Regional Ombudsman, Dennis Granzen, toured earlier this year in three area nursing homes. Mr. Esser has indicated
that he will attempt to arrange meetings with the Governor’s Office and his Health & Policy staff regarding aging issues.

Ms. Bruemmer reported on efforts to inform persons who need to be aware of the recent release of the DQA report
detailing the most serious violations in assisted living facilities. Comparing the 2011 findings to previous years, citations
have increased significantly in both number and seriousness, calling into question the adequacy of provider education
and supports.

Ms. Bruemmer reported on the financial status of the agency, noting the budget to be on target per the fiscal year 2012
budget. Ms. Bruemmer reminded the Board that, even though the Board was exempted from the discretionary lapse,
Joint Finance is still examining these exemptions.

The NASOP retreat in January was productive; participants started a next round of strategic planning, and NASOP will be
re-submitting a grant request to fund strengthening of state ombudsman programs. The NASOP spring meeting is
scheduled for April; Assistant Secretary Kathy Greenlee is encouraging all State Long Term Care Ombudsmen to attend,
of which this board has already been informed.

Ms. Bruemmer reported on staff vacancies within the agency as well as the process for filling those, and noted that the
management team is presently working on the strategic plan and biennial report to follow, with a completion date of
June 30, 2012.

The Medigap Helpline experienced tremendous growth in 2011: 4 counselors answered more_than 7400 calls in the last
year (not including December), resources and counselor knowledge have increased, new efficiencies in processes have
been realized. Itis also noteworthy that the WI SHIP program enjoys a ranking of 10™ in nation, which includes not only
Medigap but also the elderly benefit specialists and disability benefit specialists.

Ms. Bruemmer, on behalf of the agency staff, and the members of the Board thanked Dr. Taylor for his service to the
Board on Aging and Long Term Care as Board Chair for the past two years, noting his respectful and client-focused
demeanor and tireless work on behalf of the Board on Aging. Dr. Taylor expressed his appreciation, as well, and shared
a Waukesha-area newspaper article that he participated in, along with regional ombudsman, Joan Schmitz. Dr. Taylor
spoke to his tenure as Board Chair, with all of the responsibilities that came with it, as having been a position of great
honor.

New Business — Nominating Committee

Nominating Committee members Pat Finder-Stone and Eva Arnold noted that all officer positions are vacant, and bylaws
provide guidance as to who may serve. The terms of three board members will expire on May 1, 2012. Applications for
continuation were distributed at the November meeting, and were completed and provided to the governor’s office as
per instructions, by the end of January. There being no nominations from the floor, the following were nominated and
elected via voice vote M/S/C Arnold/Finder-Stone:

Board Chair: Terry Lynch

Board Vice Chair: Jim Surprise

Board Secretary: Tanya Meyer



A review of the proposed update of the Board’s portion of the Strategic Plan was facilitated by Ms. Bruemmer. Strategic
Plan revisions were accepted as provided. M/S/C Meyer/Arnold

A review of the Bylaws, with language changes noted by Ms. Bruemmer, was presented. Bylaws were accepted as
presented. M/S/C Arnold/Meyer

Comments from the Public: No comments from the public were received.
Next Meeting Date:

June 6, 2012

September 5, 2012

December 5, 2012

Remarks by a Board Member for June Meeting: Pat Finder-Stone
Adjournment: Meeting adjourned at 2:30 pm. M/S/C Arnold/Surprise

Respectfully submitted,
Kim Marheine, Recorder



