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Board of Directors Meeting

American Lodge & Suites of Madison South
101 West Broadway
Monona, WI

December 2, 2009
Chair Dr. Dale Taylor called the meeting to order at 9:15 am with a welcome and introductions.
Members Present:
Dale Taylor

Patricia Finder-Stone

Barbara Thoni



Eva Arnold

James Surprise


Terry Lynch



Tanya Meyer
Staff Present:

Heather Bruemmer
Kellie Miller


Bill Donaldson

Thomas LaDuke
Kim Marheine
Guests Present:
Mike Bachhuber, Executive Director, Independent Living Council of WI

Monica Deignan, Director, Office of Family Care Expansion
Agenda:
Agenda approved as presented.  M/S/C Arnold/Thoni.
Minutes: 
Minutes of September 16, 2009 board meeting were approved as prepared.  M/S/C Surprise/Arnold. 
Legislative Update: Bill Donaldson, Counsel to the Board 
Mr. Donaldson reported on the most current legislative activity.  On the Assembly side, AB 111 and AB 112 both passed by voice vote and were signed on December 1, 2009 by the Governor.  AB 111 allows HIRSP authority to increase the lifetime maximum benefit, and AB 112 provides that the HIRSP plan must insure persons who have been denied coverage by one or more insurers in the past.  AB 273 expands the scope of podiatrists’ practice authority; this bill passed through the Assembly and Senate and is awaiting the Governor’s signature.  AB 275 removes credentialing authority for Physical Therapists from the Medical Examining Board and creates a separate PT Board.  AB 277 expands the list of protected categories for discrimination in housing.  AB 512 is a new bill that requires coverage for mental health treatment under group health insurance.  AB526 requires informed consent by a designated decision-maker of nursing home residents with degenerative brain disorders before a psychotropic medication can be administered.  Discussion ensued regarding the import of persons to be informed of side effects, particularly those that could threaten life or quality of life.  The bill is currently in Rep. Krusick’s committee; consensus that staff would further investigate the bill and report back to the board before deciding whether to support or decline support.  Motion to support the bill was withdrawn pending further information to be provided by staff.  AB 539 is a new bill, and limits the costs that can be charged to uninsured persons receiving medical care.  AB 540 allows out-of-state insurance companies to market policies in WI as long as the policy conforms to the laws of the company’s home state.  M/S/C Finder-Stone/Thoni that the Board on Aging and Long Term Care will not support this bill.  On the Senate side SB 80 expands the Volunteer Healthcare Provider program to include chiropractors and physical therapists and requires the state to pay any judgments or fees in defense of a volunteer’s acts.  SB 108 limits mandatory overtime for healthcare workers with the exception of unforeseen circumstances.  Mr. Donaldson also discussed the status of Rep. Krusick’s AB 259 (Dementia Standards bill) and AB 389 (Immediate Jeopardy notice bill).

Overview of the State Plan for Independent Living, Mr. Bachhuber
Mr. Bachhuber provided information about the services and resources available through the Independent Living Council of Wisconsin (ILC).  Independent Living Services (ILS) provides information and referral, peer support, skills training, individual and systems advocacy, as well as other services that may allow for independent living in the community. Currently eight centers provide services throughout Wisconsin and serve persons of all ages with the largest population being those in the 25-59 age group.  About 40% have physical disabilities, but ILS serves all disability types. The ILC’s main responsibility is to develop a state plan and to coordinate activities with other councils serving persons with disabilities.  The Wisconsin Coalition of Independent Living Centers was created by ILC and is charged primarily with policy creation. The current state plan addresses leadership, Long Term Care Reform, disaster preparedness, assistive technology, employment, and outreach to underserved individuals.    
Volunteer Services Supervisor Report: Kellie Miller, Volunteer Services Supervisor 

Ms. Miller indicated the Volunteer Ombudsman Program and Ombudsman Program have been 

working on implementing operational changes with regard to communications with volunteers, as 
well as a re-design of the volunteer ombudsman poster used in facilities where volunteers are placed.  

Tom LaDuke, Relocation Ombudsman Specialist has also been working with the VOP on providing 

additional support to residents who are being relocated from nursing homes that are closing.  Despite the 

Volunteer Coordinator vacancy in the Eau Claire region, volunteers continue to work in that region 
effectively, and are being directly supported by Ms. Miller and the regional ombudsmen in that area until 
the position can be filled.  Community outreach efforts continue and were at a very high level this fall, 
and occur largely in order to recruit volunteers and to raise the awareness of both the Volunteer and 
Ombudsman programs. A laminated card is being developed on resident rights to be used by volunteers 
for empowerment of residents and families.  Ms. Miller also announced that nominations are due by January 29th for the 7th Annual Louise Abrams Yaffe Award.
Ombudsman Services Report: Kim Marheine, Ombudsman Services Supervisor 
Ms. Marheine reported on several activities of the ombudsman program, highlighting educational programs provided on Resident Rights, agency services and resources, and sexuality and intimacy.  All agency staff participated in cultural competency training in November.  Of particular import is the statewide recognition given to regional ombudsman, Carol Kriemelmeyer at the DQA FOCUS Conference, commending her for 30 years of service as a long term care ombudsman, noting her to also be the longest serving ombudsman in the nation.  Requests for consultations, education and complaint investigations continue to increase steadily, particularly with the addition of the RCAC authority.  In partial recognition of the growing need and seriousness of complaints, approval has been granted to fill the current ombudsman vacancy in the Eau Claire office, which has been open due to a staff retirement in March 2009.  Ms. Marheine also noted that she attended with two regional ombudsmen an abbreviated training similar to that offered to Family Care case managers.  This will be shared with remaining ombudsman staff at January inservice, further enabling them to assist clients with concerns about the care plan decision-making process.  Ms. Marheine noted there to be only four Immediate Jeopardy cites since the last board meeting.
Relocation Ombudsman Specialist Report: Thomas LaDuke Relocation Ombudsman Specialist
Mr. LaDuke provided an update with regard to the current status of the Relocation Project.  The goal to move a person mindfully and with a minimum degree of stress and trauma is of increasing concern due to the number of replacement facilities underway, but most especially due to the seemingly greater number of assisted living facilities closing, often with minimal notice.  Of growing concern in facility closures are the mortality rates presumably due to transfer trauma, which continue to be studied both by this agency as well as by DHS, with increased efforts at raising awareness about mitigating transfer trauma with both closing and receiving facilities. Mr. LaDuke notes a strong working relationship with regional ombudsmen and a clear delineation of duties that enables a strong regard for resident rights as well as for ongoing attentiveness to resident needs and adjustment after the transfer.  To that end, Mr. LaDuke has expanded his role with the Volunteer Ombudsman Program, working with the Coordinators and volunteers to provide information about making visits to relocated residents in order to as quickly as possible note and resolve any challenges.  Mr. LaDuke works very closely with DHS, collaborating also on the re-write of the Relocation Manual and changes to state statute Chapter 50 that addresses closures and relocations.   
Administrative Report: Heather Bruemmer, Executive Director 
Ms. Bruemmer thanked the board and staff for their presence last evening at Tom Frazier’s retirement 

celebration at CWAG.  New Executive Director, Nino Amato has expressed his desire and expectation to 

continue to work collaboratively with the aging network, and will interface with this board at a later date.   
Ms. Bruemmer noted that the Ombudsman and Volunteer Ombudsman programs have been the recipient 

of a Civil Money Penalty (CMP) grant from DHS to do additional advocacy by way of consumer 
education and specifically Family Care education in nursing homes, working with resident councils to 
ensure that consumers know their rights and information about Family Care.  Ms. Bruemmer shared that 

the Medigap program has received an award for outstanding performance on the Medigap Helpline. 

The Medigap received notice that over 21,000 people in the state would lose their Medicare 

Advantage plans, and could potentially require counseling.  MIPPA (low income subsidy outreach) has 
been proceeding extremely well, with several presentations provided recently in HUD-subsidized housing 
locations, senior centers and other central settings, often assisting persons with other applications such as 
those for Senior Care. Financially, Ms. Bruemmer reports that the agency is on target with the budget for 
this biennium, and thanked staff for their vigilance in maintaining budget.  Mandatory and voluntary 
furlough days have been occurring and staff and consumers have been feeling the effects on workloads 
and meeting requests on a timely basis.  Ms. Bruemmer announced that Governor Doyle has appointed 
Dr. Taylor to serve on the WI Homecare Authority Board and Terry Lynch has been appointed as member-at-large.  Ms. Bruemmer has been invited by CWAG and has agreed to serve on an advisory council.  Mr. Taylor and Ms. Finder-Stone commended Ms. Bruemmer for her fine work in leading the agency so positively through what could be some challenging times for the agency and for long term care service users.  
Family Care Statewide Update, Ms. Deignan

Ms. Deignan provided an update with regard to the current state of Family Care expansion in WI.  

Expansion activity continues, and discussion ensued with regard to how counties have chosen to align 

themselves.  Getting care under management is a directive to the MCO’s from the department, continually 
examining the cost effectiveness of the model and looking back to what the original five pilots were able 
to achieve.  Ms. Deignan stated that this does not mean cutting services, but instead looking for 
efficiencies within the program design and managing costs by, for example, being able to integrate 
supportive home care and personal care.  Ms. Deignan noted that the Department is starting series of new 
workgroups with MCO Member Rights Specialists to look at a number of areas of concern and to 
continue to define roles and responsibilities with regard to meeting member needs and expectations.  
New Business:  
Dr. Taylor added his thanks to Ms. Bruemmer’s to the board and staff for their attendance last evening at 
Tom Frazier’s retirement celebration at CWAG. 
Mr. Lynch and Ms. Bruemmer toured two nursing homes recently in the Racine area with state 
representative Cory Mason.  Rep. Mason had not been very familiar with long term care and enforcement, 
or about the work of the Board on Aging, but indicated that he is very interested in issues and having 
impact, and indicated that he gained new insights into the issues around long term care.  Ms. Bruemmer 
indicated she would like to have similar visits with board members and legislators in their districts in 
order to further raise the awareness of legislators of the needs of aging adults utilizing long term care 
services in WI.
Comments from the Public:  None noted.
Next Meeting Date:
Wednesday, March 10, 2010 from 9:00 am – 2:00 pm



Monday, June 14, 2010 with Staff Recognition 
Adjournment: Meeting adjourned at 2:15  pm, M/S/C Finder-Stone/Arnold 
Respectfully Submitted,

Kim Marheine, Recorder
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