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Board of Directors Meeting

BOALTC Offices

Madison, WI

Wednesday, February 27, 2008

Board members present:

Pat Finder-Stone

Eva Arnold

Tanya Meyer

Dale Taylor


Terry Lynch

Barb Thoni

Rose Boron

Staff present:

Heather Bruemmer

David Cauffman
Kim Marheine

Vicki Buchholz

Vickie Baker

Bill Donaldson

Guests  present:

Gail Schwersenska 

Kevin Coughlin

Chairperson Finder-Stone called the meeting to order at 9:00am

Agenda was amended to include report from the nomination committee. The agenda was approved as amended.

Minutes of December 12, 2008 meeting were approved as presented.

Comments from the Chair:  Pat Finder-Stone

Ms. Finder-Stone suggested that board members attend the Alzheimer’s conference in for the Sunday night presentation of the Louise Abrahams Yaffe Volunteer Ombudsman award 
She passed out a draft of the strategic plan for board to review and amend.

Comments from Board member:  Terry Lynch

Mr. Lynch, as a part of the Racine Commission on Aging and the ADRC board, noted that the Family Care program is doing well and how effective ADRCs can be.  Some providers have  pointed out that services are being cut because services expanding target groups.
He is also on the Kenosha County Workforce Alliance Legislative Advocacy committee which has been working to increase rates for direct care workers.  
Overview of 2008 Medigap Benefits: Vickie Baker and Vicki Buchholz

Ms. Buchholz said that when the new Approved Medicare Supplement Policies book is released by OCI it always generates an increase in the calls to the Medigap helpline.  She related the various questions and problems the counselors encounter.  
She discussed the President’s Stimulus package (tax refund) and  how it affects asset limitations.  Mr. Donaldson will research specifics so the counselors will be able to advise callers.
Ms. Thoni moved the board and the agency take action to contact our senators and representatives about the stimulus package and how the added income will affect low income benefit recipients and their income/asset limits.  Additionally the agency should inform the counties about impending changes and the impact on low income benefits.   Mr. Lynch seconded the motion and it was passed unanimously.
Ms. Baker is on the Discover Medicare Advisory Committee.  This is a statewide advisory committee to DHFS.  She reported that they are currently working on service issues in Milwaukee County.   She provided details of the Badger Care Plus program and how DHFS is responding to its requirements.

She outlined the customer service initiatives taking place in Milwaukee.  These include modernization of processes, self check in (q-matic system), and up front scanning (database where documents scanned prior to case processing.  Additionally, work is underway to simplify CARES notices and to improve outreach efforts.
Benefit Counseling for Older Milwaukeeans:  Gail Schwersenska, Office on Aging
She stated that the Office on Aging has entered into a contract with the Coalition of Wisconsin Aging Groups (CWAG) in Milwaukee to provide volunteer benefit counseling.  Volunteer recruitment will start in March with counseling to start by the end of May, 2008.
In addition to 2 counseling sites which have been set up outreach to disabled persons is also required in the contract
She is pursuing more funding which may be available to continue the program.
Legislative Update: Bill Donaldson
Mr. Donaldson reported on the status of several bills currently under consideration by the legislature.  He provided an update on the status of the purchase of HCR  ManorCare Corp. by the Carlyle Group.  He noted that there is movement to amend the John Doe and that our agency might be able to make use of it.

Report from the Executive Director: Heather Bruemmer
Ms. Bruemmer reported that 4 staff vacancies have been filled.  Interviews will be scheduled for several new positions authorized in the budget.  She noted that even with a budget lapse the agency is in good shape financially.
She has been working with the DOA leasing department to find office space in Green Bay and La Crosse and for alternative office space in the Milwaukee State Office Building.  Recruitment for 6 new positions is progressing as planned.
Ms. Bruemmer is working with Sen. Kohl for more funding at the federal level for ombudsman program.
Immediate jeapordies in 2007 were up 10 from the previous year.  Several agencies are investigating why such a dramatic increase.  
Advancing excellence campaign will continue until 2011.
Ms. Bruemmer attended the NASOP winter meeting in Ohio.   They are working on developing  national standards for ombudsman programs in entire country.
The policy manual for the Volunteer Ombudsman program is in place.  The Assisted Living volunteer program is working well.
Mr. Taylor moved to nominate George Potaracke for the Alzheimer’s Advocacy award.  The motion was seconded by Ms. Boron and passed unanimously

Nominating Committee Report:  Barb Thoni
The nominating committee recommended that current office holders retain there positions for another term.  

Nominated for Chair: Pat Finder-Stone.  No other nominations submitted.


Motion for unanimous ballot Eva Arnold

Seconded by:  Tanya Meyer


Motion passed unanimously
Nominated for Secretary: Dale Taylor.  No other nominations submitted.


Motion for unanimous ballot: Eva Arnold


Seconded by:  Tanya Meyer


Motion passed unanimously

State of Assisted Living Updates: Kevin Coughlin, Bureau of Assisted Living  6:08
Organization of the bureau
Strategies used for doing their job

Statistics showing industry trends and problems. 

Various methods of enforcement

Complaints – who submits and issue 

Surveys
Bureau’s responsibilities

Closed Session

The board met in closed session per s.19.85(1)(c).

Next meeting scheduled for May 1, 2008 at the Madison offices.

Meeting adjourned at 2:00pm


ADVOCATE FOR THE LONG TERM CARE CONSUMER


_1066799872.doc


�












