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Board of Directors Meeting

BOALTC Offices

Madison, WI

February 2, 2009
Chair Dr. Dale Taylor called the meeting to order at 9:00 am with a welcome and introductions.
Members Present:
Dale Taylor

Patricia Finder-Stone

Barbara Thoni



Eva Arnold

Tanya Meyer






James Surprise

Terry Lynch
Staff Present:

Heather Bruemmer
Kellie Miller


Kim Marheine
Guests Present:
Kevin Coughlin, Assisted Living Bureau Director, Division of Quality Assurance


Guenther Ruch, Administrator, Office of the Commissioner of Insurance, Regulation and Enforcement Division
Agenda:
Agenda approved as presented, with amendment regarding future meeting dates. M/S/C Arnold/Finder-Stone.
Minutes: 
Minutes of 12/01/08 board meeting were approved as prepared, with correction 

regarding the resolution thanking Ms. Finder-Stone and noting that the resolution had passed.  
M/S/C Finder-Stone/Arnold.    

Remarks from the Chair: Dr. Dale Taylor
Dr. Taylor welcomed new Board member, Jim Surprise.  Mr. Surprise has been appointed by Governor Doyle, noting his experience and knowledge in long term care issues and services.  Mr. Surprise is retired from the Waushara County Department of Human Services, where he provided services for persons with developmental disabilities and older adults, monitoring programs such as the Community Options Waiver program, the Nursing Home Relocation program, elderabuse, and guardianship and protective placements.  He has also been a family member of two past waiver participants, his parents, and has been a participant in the Family Care planning consortium.  
Observations from a Board Member: Terry Lynch
Mr. Lynch, author of “But I Don’t Want Eldercare,” discussed the joint meeting in Racine held with the Commission on Aging and the Long Term Care Workforce Alliance.  Discussion included workforce issues and the impact on society of Family Care and how it relates to the workforce crisis, citing high turnover, low pay and the perceived low value of caregiving jobs.  Caregivers present talked about the import of their experiences, even though they were barely surviving financially.  Assisting his mother with her health care needs, Mr. Lynch has also been involved in self-directed support efforts, whereby they could control health care services provided and the associated dollars.  It was noted that self-directed supports for older adults lags behind the disability areas, citing the false perception that older adults are more complacent and do not want to be in charge of their own services.  Mr. Lynch is also an often requested speaker for inservices and motivational presentations for direct care workers, stressing the impact of caregivers on lives beyond the provision of Activities of Daily Living.  Mr. Lynch has been asked to keynote the “In Control” conference in London, March 19th, stressing the importance of self-determination and self directed supports.  
State of the State of Assisted Living: Kevin Coughlin
Mr. Coughlin provided information about a historic day on 11/19/08, when DHS registered a 
100-bed RCAC, indicating the surpassing of nursing home beds in WI by assisted living.  

The Department is currently looking at trends in Family Care and non-Family Care counties.  

RCAC’s continue to grow in popularity, with options to serve those who prefer apartment-style 
housing with services available as needed.  From a regulatory standpoint the goal is for less 

prescriptive regulation with more flexibility for providers, relying on other laws (i.e., Commerce 

codes) for oversight and enforcement.  From a consumer standpoint RCAC’s work on the 
premise of giving more autonomy to the able and informed consumer who is able to accept the 
risk of a less protected environment.  Mr. Coughlin noted some challenges with regard to risk agreements, 

notices of discharge and staffing for unscheduled care needs.  In summary, there appears to be 

steady growth in RCAC development, as well as in quality of care options being offered, and 

more offering services under Family Care.  It is also noted that a greater numbers of RCAC’s are 

choosing to be certified (regulatory oversight) versus registered (complaint oversight only).  The 

Board thanks Mr. Coughlin for the strong partnership with the Board on Aging and Long Term 

Care.
Update on Medicare Advantage Plans and Long Term Care Partnership: Guenther Ruch

Mr. Ruch discussed briefly the Long Term Care Partnership Plan.  Authorized via Act 20, the 
LTC Partnership Plan allows persons to shelter as assets monies paid toward long term care 
insurance in order to qualify for Medical Assistance.  It is a program of the Department of Health 
Services not the Office of the Commissioner of Insurance.  Currently eight partnership plans 
have been filed and approved in WI; about 27 states are currently part of the program.  OCI is 
monitoring the sale of the product to make sure it is not being sold to persons who do not need it, 
as they may already be close to qualifying for MA.  To look further into approved policies or for 
more information, go to www.oci.wi.gov.

Regarding Medicare Advantage Plans (reference handout), Mr. Ruch presented updated 
information to include brief statistics, noting there are about 75 Advantage Plans in WI today, 

and that many plan sponsors have multiple plans with multiple qualifiers, making it difficult to 
make an informed buying decision.  For 2009 there have been significant plan changes and pull-
backs, as well as CMS marketing guideline improvements.  Additionally, nearly every plan 
sponsor increased its cost shares for 2009, nuanced but significant, seeming to create great 
disparities in costs and services available.  Questions regarding Medicare Advantage Plans   
are typically referred to county Benefit Specialists and the Medigap Helpline.
Ombudsman Services Supervisor Report: Kim Marheine (Reference written report)
Ms. Marheine indicated that the vacant northwestern position has been offered to and accepted by Ms. Karren Gunderlach, currently employed as an Outreach Specialist for the Alzheimer’s Association of Greater WI.  Ms. Gunderlach brings to the position more than thirty years of long term care experience, and is a native of that service area and well acquainted with the culture and health care services environment.  It is anticipated that she will start on February 16, 2009.
Additionally, Marti Sanville, ombudsman out of the Eau Claire office, has announced her retirement, effective February 13, 2009.  Ms. Sanville’s resignation was accepted with regret and with thanks for her 19 years of dedicated service.

On the nursing home side it was reported that Julie Button, ombudsman in the northeastern area, recently represented a resident of a nursing home in an involuntary discharge hearing, the outcome of which could play an important role in future such cases.  Ms. Button is to be commended for her excellent preparation and advocacy expertise in this particularly challenging case.  
Disability Rights Wisconsin (DRW) has been awarded the DHS contract to provide advocacy for persons under 60 years of age in the Family Care program.  DRW and BOALTC just completed and signed a Memorandum of Agreement, and remain in dialogue about the similarities and differences in managing Family Care casework.

Legislative (Federal and State) Updates: In Mr. Donaldson’s absence, Ms. Bruemmer noted that there is currently not a lot of legislative action occurring, though legislators are back in session.  Ms. Bruemmer indicated that she has met with Representative Peggy Krusick, chair of the Aging Committee, focusing the conversation on the RCAC component of advocacy.  On the federal side Ms. Bruemmer shared that Senator Kohl is working on an assisted living bill, looking at increased enforcement.  Ms. Bruemmer will be making contact with Congressman Obey, Chair of the Health & Labor Committee.  She will ask to be allowed to provide testimony on behalf of Wisconsin and the National Association of State Ombudsman Programs (NASOP).  Her trip will be paid for by NASOP; testimony will provide comment on what is being observed in the Assisted Living arena, including the noted situations of seriousness in these settings. She will also discuss the CMS 5-Star Rating and its impact thus far, and how the Transparency Act might impact the availability of information for consumers about nursing home providers.  
Volunteer Services Supervisor Report: Kellie Miller (Reference written report)
Ms. Miller noted that there are currently 98 volunteers working in 14 counties, with future kick-off’s planned for Columbia, Clark, Taylor, Sauk, Door and Kewaunee counties.  Ms. Miller noted all newly-hired Coordinators are doing well in building and maintaining their programs, and will be providing inservices to their volunteers during the months of February and March, with Kim Marheine providing a session on Communication and Advocacy for Persons with Dementia. 
Ms. Miller thanked the Board for their assistance in choosing this year’s recipient of the Louise Abrahams Yaffe Award, to be presented at the statewide Alzheimer’s Association conference in May.  It was announced that Ed Weaver of Kenosha, nominated by Ombudsman Rachel Selking, is this year’s award winner.

A new evaluation form will also be implemented to evaluate volunteer ombudsman initial training and inservice opportunities to insure that volunteers are getting the information they need to function effectively.

Administrative Report: Heather Bruemmer (Reference written report)
Ms. Bruemmer, referencing the finance report, indicated that expenses are on track with the original budget, including the required lapse of $18,000.  The Governor’s budget recommendations are anticipated on either February 10th or 17th.  

Ms. Bruemmer also recognized Ms. Sanville’s retirement, offering congratulations and thanks for her commitment over the past 19 years.  Ms. Bruemmer has submitted the justification for Ms. Sanville’s position, but notes it will not be considered until after the Governor’s address.  She remains hopeful that the position will be filled, due to the Governor’s expressed commitment to public health and safety.  
Ms. Bruemmer provided updated maps for Family Care and ADRC implementation; the Family Care map shows that the Northern Bridges region (northwest) will delay its start due to budget concerns to June 2009.  It was also announced that Sinikka Santala is retiring February 13th; her successor has not yet been named.  She congratulated Ms. Santala for her outstanding services at DHS and her support to the Board on Aging and Long Term Care these past 11 years.
At the Long Term Care Academy for 16 new legislators, Ms. Bruemmer will discuss the agency and its many relationships, as well as how long term care functions in WI.  Ms. Bruemmer also recently had the opportunity to begin service as the Aging Liaison to the WI Council on Physical Disabilities, appointed by the Governor.  

Nationally, NASOP has sent a letter to the President-elect Obama regarding concerns in long term care, specifically identifying as concerns quality improvement, consumer choice and consumer protection.    

Brian Calacci and Belinda Thielen from UniteHere have asked to talk with the Board about laundry and infection control concerns in hospitals and long term care facilities.  They will be invited to the March Board meeting.  

Comments from the Public: None.

Next Board Member Report: Tanya Meyer 
Next Meeting Date:
March 27, 2009 at 9:00 am



June 3, 2009 at 8:00 am – please note time change
Adjournment: Meeting adjourned at 2:00 pm, M/S/C Arnold/Meyer.
Respectfully Submitted,

Kim Marheine, Recorder
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