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Board of Directors Meeting

BOALTC Offices

Madison, WI

December 1, 2008

Chair Patricia Finder-Stone called the meeting to order at 9:00 am with a welcome and introductions.
Members Present:
Dale Taylor

Patricia Finder-Stone




Eva Arnold

Tanya Meyer

Members Excused:
Barbara Thoni

Terry Lynch


Staff Present:

Heather Bruemmer
Kim Marheine

Kellie Miller

Donna Bryant

Joan Cantlon

Julia Pierstorff

Guests Present:
Bob Kellerman, Executive Director, Greater WI Agency on Aging Resources, Inc. 




Jim Murphy, Executive Director, Wisconsin Assisted Living Association



Dawn Soletski and Julene Sweeney, Department of Administration

Agenda:
Agenda approved as presented. M/S/C Taylor/Arnold.
Minutes: 
Minutes of 10-08-08 board meeting were approved as prepared and distributed.  M/S/C Arnold/Taylor.    

Remarks from the Chair: 
Patricia Finder-Stone

Ms. Finder-Stone remarked briefly on her thankfulness for the support of WI legislators in writing letters to President-Elect Obama supporting the continuation of Senior Care. 
Observations from a Board Member: Terry Lynch
Deferred.
Nomination Committee Report: Eva Arnold
Ms. Arnold presented the slate of nominees for the 2009 session: Dale Taylor, President; Terry Lynch, Vice President; Eva Arnold, Secretary.  There being no nominations from the floor the report and nominations were unanimously accepted by voice vote.   
Budget Update: Ms. Bruemmer introduced and recognized for their tremendous support, Dawn Soletski and Julene Sweeny, for their support during the budget process.  Dawn and Julene also expressed their appreciation for Heather’s diligence and for all that she has enabled them to learn about the Board on Aging and Long Term Care.
Medigap Helpline Update: Donna Bryant, Lead Medigap Counselor

Ms. Bryant provided an update regarding Advantage Plan training for professionals.  These trainings were done in cooperation with the Area Agencies on Aging, and held throughout the state, and invited, among others, hospital social workers and discharge planners, as well as persons interested from a Family Care standpoint.  Regarding the Medigap Helpline Ms. Bryant also reported that calls have been steady, and that all vacant positions are filled.  It was also noted that the Medigap Helpline’s 800 number is the official SHIP number for the state.
Modernization of the WI Aging Network:  Bob Kellerman
Mr. Kellerman discussed the change to the Area Agency on Aging structure, of which he is now 

the Executive Director.  Providing detail with regard to this change, Mr. Kellerman noted that 
changes were implemented largely with the purpose of providing funding, technical 

assistance, quality assurance and advocacy to developing ADRC’s (Aging & Disability Resource 

Centers).  Mr. Kellerman has also been appointed by Secretary Timberlake to the Long Term 

Care Council, and will join that group in January 2009.
Overview of the WI Assisted Living Association: 
Jim Murphy 

Mr. Murphy introduced the mission of WALA to encompass training and education, work with 

regulators, and advocacy with the legislature.  Mr. Murphy indicated that though sometimes at 

odds with the Board on Aging, the recognition of each role in the collaborative effort of all 
involved in long term care is essential to the success of the range of options available for older 
adults in WI.  WALA is funded by voluntary membership, seminar or conference revenue, and is 

committed to education of its members, taking its educational offerings throughout the state, and 
attempting to offer programs that meet the diverse needs of providers and service users.  
Discussion ensued following Mr. Murphy’s report regarding the ramifications of attempting to 
change statutory language from “tenant” to “resident” for use in RCAC’s, which appears to be a 

point of contention in terms of ombudsman accessibility to persons residing in RCAC’s 

(Residential Care Apartment Complexes).  Ombudsmen currently provide advocacy services for 
persons living in RCAC’s who are funded by Family Care and COP

 (Community Options Program), and calls do come from RCAC staff 
with regard to understanding issues such as Advance Directives and discharges.  Great concern 
was raised with regard to the quality of care today in assisted living and the role associations 
such as WALA may or may not play in resolution.
Ombudsman Services Supervisor Report: Kim Marheine

Ms. Marheine introduced Regional Ombudsman, Joan Cantlon, of Stevens Point, and invited her to share remarks regarding her work covering the Central WI area.  Referencing her report, Ms. Marheine highlighted continually increasing activity around Family Care, and the implementation of routine meetings in particular with Milwaukee area staff, in an effort to begin to archive case specific information that could be helpful to other staff as Family Care continues to expand.   It was also noted that IJ’s have increased since the last reporting period, and Ms. Marheine provided information regarding changes in Special Focus Facility (SFF) designations.  Ms. Marheine also provided some detail with regard to the closure process of Oakton Manor, a CBRF in the Milwaukee area that had been serving persons with extremely challenging physical and mental health needs in addition to typically being indigent. 
Ms. Cantlon provided information about the challenges of her work, assisting families and residents with resolution of their issues.  Ms. Cantlon shared some specifics with regard to some of her most challenging cases, including being asked to provide testimony in a suit against a CBRF provider, advocating for persons with mental health needs and allegations of sexual misconduct.
Volunteer Services Supervisor Report: Kellie Miller 

Ms. Miller introduced new Volunteer Ombudsman Coordinator for the Madison area, Julia Pierstorff, and invited her comments on her experiences thus far.  Referencing her written report, Ms. Miller also reported that all positions are full and all staff are successfully meeting the obligations of their roles.  Kick-off meetings for new facilities have been very successful, and all areas have had new volunteer classes with 14 new volunteers welcomed to the program and 14 of the previous Assisted Living Volunteer Ombudsman Program transferring into the nursing home program.  Nominations for the Louise Abrahams Yaffe Award are due on January 30, 2009, with the Award to be presented at the statewide Alzheimer’s Association Conference in May.  
Ms. Pierstorff shared that her experience thus far has been very positive, and a connection to her past personal life as a daughter of a nursing home resident several years ago.  Ms. Pierstorff shared a number of experiences that she has had thus far, including visiting with current volunteers, making visits with a regional ombudsman and assisting with inservice and preparing for upcoming training.  
Administrative Report: Heather Bruemmer

Reference written report.  Ms. Bruemmer also distributed newest Medigap SHIP outreach tools.  With the Board’s permission Heather will ask Commissioner Dilweg and Guenther Ruch to attend the next Board meeting to discuss the oversight issues on Medicare Advantage Plans in WI.  
The financial report, in print, shows that the budget is on target.  Staff have also been informed of tight budget constraints and remain frugal.  
The State Operations Reduction Plan, due November 17th and requested a week prior to that deadline, was submitted as directed.  Consequently, when agencies were then asked to not turn them in pending new directives, those, like the Board on Aging who had asked to be exempted, have been subjected to much media scrutiny.  The letter written by Ms. Bruemmer for the exemption is included in the board packet.  The lapse of $18,000 will be taken out of the FY09 budget.  In the discussion of Residential Care Apartment Complexes, the Board was informed that more than 235 contacts from RCAC’s seeking assistance were logged from April 2007 to April 2008, and this testimony will be shared to justify the authority of an additional Ombudsman position and statutory language change. 

The Long Term Care Council charge for 2009 is included in Board packet.  More detail is to come with regard to a franchise component for Family Care.  

Ms. Bruemmer will continue to stay in touch with Board members with regard to how to proceed with directives regarding the budget, and would like to perhaps do on-site visits with legislators in areas of board members’ residence.
Ms. Bruemmer also reported that Eleanor Jacobs, a 96 year old volunteer with the Advancing Excellence Campaign and who resided at Attic Angels in Madison, passed away recently.  Ms. Jacobs will be greatly missed for her spirit and advocacy.

Mr. Taylor proposed a resolution offering thanks and gratitude for the capable and effective service of Ms. Finder-Stone during her chairmanship of the past 2 years.

Comments from the Public: None.

Next Board Member Report: Terry Lynch
Next Meeting Date: Monday, February 2, 2009
Adjournment: Meeting at adjourned at 1:50 pm, M/S/C Meyer/Arnold
Respectfully Submitted,

Kim Marheine, Recorder
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