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Board of Directors Meeting

BOALTC Offices

Madison, WI

March 27, 2009
Chair Dr. Dale Taylor called the meeting to order at 9:00 am with a welcome and introductions.
Members Present:
Dale Taylor

Patricia Finder-Stone

Barbara Thoni



Eva Arnold

Tanya Meyer


James Surprise



Terry Lynch
Staff Present:

Heather Bruemmer
Kellie Miller


Bill Donaldson

Christy Daley

Donna Bryant


Kim Marheine
Guests Present:
C. Dean Arnold

Brian Callaci


Belinda Thielen
Agenda:
Agenda approved with modifications.  M/S/C Arnold/Finder-Stone.
Minutes: 
Minutes of 02/02/09 board meeting were approved as prepared.  M/S/C Lynch/Thoni.
Remarks from the Chair: Dr. Dale Taylor

Dr. Taylor thanked the board and staff for their continued vigilance in service to Wisconsin’s vulnerable older adults.
Administrative Report: Heather Bruemmer, Executive Director 
Ms. Bruemmer reported that appropriations for 2009 are running close to budget; anticipate will remain 

on target through FY 2009, but noted that the next biennium will require much vigilance.  
The Board on Aging will continue to advocate for their requested budget items with members of the Joint Finance Committee and the rest of the legislators.
Ms. Bruemmer reported that the ombudsman position in Eau Claire, vacated by the retirement of Marti 

Sanville, remains frozen.  Karren Gunderlach, hired for the northwestern part of the state, began her 

employment on February 16th, and is progressing well through orientation.  

Referencing the data report regarding Family Care provided to the Board, Ms. Bruemmer reported that this continues to be an area of high concern and staff utilization, particularly in the Milwaukee area.   

It was reported that the SHIP grant ends on March 31st, and the agency has been awarded another 
grant for FY 2010.  

Of a program nature, Ms. Bruemmer noted that not only is the website currently under re-construction 

with many improvements, but that all agency staff will now have access to a language interpretive phone service, with the ability to serve callers with a multitude of languages.

Ms. Bruemmer spent the past several days in Washington, DC, funded by NASOP (National Association 
of State Ombudsman Programs). While there Ms. Bruemmer had the opportunity to meet with several 
senators and congressmen, as well as Administration on Aging staff. Ms. Bruemmer emphasized the 

impact of the Ombudsman Program on real human lives. With AoA staff discussions highlighted Wisconsin’s degree of emergency preparedness, for which WI was recognized in light of last spring’s flooding in the central and southern portions of the state.  
Ms. Bruemmer presented at a briefing to Congressional staff organized by the Leadership Council Aging Organization while in Washington DC. Her portion of the briefing discussed the Older Americans Act, specifically Title VII and the importance of increasing funding for elder protection programs.  
Dr. Taylor, on behalf of the board, expressed his thanks to Ms. Bruemmer for her leadership and initiative 

in continuing to move the agency and its mission forward.
Presentation: UniteHere! Overview of Laundry Concerns in the Nation & Long Term Care.  Belinda

Thielen & Brian Callaci

UniteHere! is a union that represents laundry workers in the US and Canada.  Ms. Thielen and Mr. 
Callaci presented the hazards of the business, which is largely unregulated. These hazards can include 
work with complex machinery in a fast-paced environment, a high degree of exposure to blood borne 
pathogens, and extensive risk for personal injury and disease resulting from unsafe and unsanitary 

working conditions. It was noted that not only does the lack of regulation and oversight impact the 
workers, but also the public at-large in the cleanliness of the final product, as some outsourced laundries 
may mix linen from restaurants with linens from hospitals, long term care facilities and other health 
industries. It is hoped that efforts might proceed at passing legislation to alleviate these many and 

significant issues. Discussed methods of further influencing such action.
Volunteer Services Supervisor Report: Kellie Miller, Supervisor and C. Dean Arnold, Volunteer
Ms. Miller introduced Mr. Arnold, a Volunteer Ombudsman serving in the Evansville area. Mr. Arnold 

highlighted the specifics of his work over the past 5-6 years. Mr. Arnold noted also the opportunity to 

work with families in resolving resident concerns; the need to be continuously vigilant that changes occur 

and are consistently followed; modeling self-advocacy for residents; as well as some of the challenges of 

providing advocacy for persons with memory loss and limited communication.  
Referencing her report, Ms. Miller highlighted the high degree of activity currently underway in this 

program, including the completion of volunteer inservices, multiple kick-off events, as well as ongoing 

recruitment and initial training for new volunteer ombudsmen.

Ms. Miller also reminded the board of the presentation of the Louise Abraham Yaffe Award, to be given 

to Mr. Ed Weaver at the annual Alzheimer’s Association state conference in May.
Ombudsman Services Report: Kim Marheine, Supervisor & Christy Daley, Regional Ombudsman
Ms. Marheine, referencing her report, highlighted the particular challenges related to Family Care, as well as the concerning high numbers and severity of Immediate Jeopardy (IJ) cites given thus far in the year.  Ms. Marheine also noted that there currently appears to be a higher than typical degree of closure and relocation activity occurring.  
Noting the status of the frozen ombudsman position in Eau Claire, Ms. Marheine noted that some restructuring of the counties in that area has occurred, with thanks to all ombudsman staff for their vigilance and flexibility in triaging inquiries and assuming additional responsibilities thus far.
Ms. Daley shared specifics about her service to the northern WI area, citing specifically the lack of resources in northern WI. This is complicated by the geographical challenges of the area, and the real potential of a person having to leave the county in order to receive services. Facilities also experience a lack of resources, particularly as it relates to mental health care, often resulting in facilities refusing to care for persons with specialized needs. Family Care expansion also presents some challenges, as there are currently few residential or agency services available, necessitating much resource building.  Positively speaking, there is much creativity and a willingness to network and share resources among the providers in northern WI.    
Legislative (Federal and State) Updates: Bill Donaldson, Legal Counsel
Mr. Donaldson reported that since January the Assembly has introduced about 172 bills and the Senate about 135.  Of these, there do not appear to be a great number relative to this agency’s concerns.  
There is a Senate bill relative to HIRSP authority, impacting persons who may call this agency and who are approaching their lifetime $1 million limit; the other Hirsp issue concerns Hirsp eligibility.  
In another bill, the Senate seeks to expand volunteer benefit provider programs, such as dentists, nurses, physicians, to low income or underserved persons and areas.  This would include chiropractors and physical therapists.  Of greatest debate is that the Senate seeks to have state cover any judgments from lawsuits against such a person, as well as attorney fees to defend the lawsuit.  
The bill addressing the limit on mandatory overtime for health care workers this year may stand a bit better chance of succeeding.  Motion made that the Board support SB108.  M/S/C Finder-Stone/Arnold.  Would also relate to Assembly bill 152.

There are many similar bills on the Assembly side. AB56 relates to the advertising of prescription drugs, and would prohibit the ads from originating in WI. This does not prohibit the advertising sent to physicians or pharmacists.    

AB76 would require DOT to include information about advance directives on WI Drivers Licenses.  
Medigap Program Update: Donna Bryant, Lead Counselor

Ms. Bryant provided information regarding an opportunity to expand the guarantee issue into a Medicare supplement insurance policy.  Ms. Bryant also detailed information from Helpline calls with regard to Medicare Advantage plans and Medicare Part D plans.  This included callers still not seeming to understand the complexities of Advantage and Medicare Part D plans, as well as agent issues.  
Ms. Bryant also provided a brief update with regard to Long Term Care Partnership, in force in Wisconsin as of January 1, 2009.  
Comments from the Public: None.
Comments from a Board Member: Barb Thoni shared information about a joint meeting recently held of the AAA Board, Health and Human Needs Committee and the Health and Human Services Committee, and Long Term Support.  The business to be discussed was the determination about which MCO Dane County would choose for Family Care.  Prior to that decision the announcement was made that County Executive Kathleen Falk had sent to Secretary Timberlake a request that Dane County be taken out of the new biennium budget for Family Care expansion.  There appears to be a similar resolution coming from the county board of supervisors.    
Next Meeting Date:
June 3, 2009 at 8:00 am – please note time change
Adjournment: Meeting adjourned at 1:55 pm, M/S/C Finder-Stone/Lynch. 
Respectfully Submitted,

Kim Marheine, Recorder
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