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Board of Directors Meeting

BOALTC Offices

Madison, Wisconsin

June 3, 2009

Chair Dr. Dale Taylor called the meeting to order at 8:00am with a welcome and introductions.

Members Present:
Dale Taylor
Patricia Finder-Stone

Barbara Thoni




Eva Arnold
James Surprise

Terry Lynch

Staff Present:

Heather Bruemmer
Bill Donaldson

Guests Present:
Rebecca Murray
Lynn Breedlove
Gail Schwersenska




Betsy Abramson

Agenda: 

Agenda approved with no modifications. M/S/C Thoni/Arnold

Minutes:  
Minutes of 03/27/09 board meeting were approved as prepared. M/S/C Arnold/Thoni
Remarks from the chair: Dr. Dale Taylor
Dr. Taylor thanked the Board members and staff for the wonderful recognition evening for the BOALTC staff members.  He discussed the importance of recognition.  He shared his gratitude for the outstanding work that the BOALTC staff provides for our Wisconsin consumers. 

Dr. Taylor discussed with the Board about the reactions they received from legislators during discussions regarding the Board’s budget for FY10 and FY11. Board members stated their discussions were positive and productive.

Legislative Advocacy updates: Bill Donaldson, Counsel to the Board (BOALTC)

Reviewed the 2009-2010 Assembly and Senate Bills with the Board members.

Mr. Donaldson focused on A259 Dementia Standards Bill authored by Representative Krusick which she introduced May 8th.  

A272 introduced by Rep. Nygren to expand the Prescription Drug Repository program.

A111 introduced by Rep. Bernard-Schaber to allow HIRSP authority to increase lifetime maximum benefit along with A112 which would require that the HIRSP plan must insure person who has been denied coverage by one or more insurer in the past

A152 has been introduced by Rep. Pasch to limit mandatory overtime by health care workers; the bill allows overtime work under “unforeseen” circumstances.

A203 has been introduced by Legislative Council, to collect data on RN and LPN workforce information.  The data would be fed back to the Department of Workforce Development.

 S199  introduced by Sen. Liebham recommends to restructure voting statutes to treat Residential Care Apartment Complexes and Adult Family Homes like Nursing Homes and Community-Based Residential Facilities for purposes of allowing residents to vote in the facilities where they live.
Lynn Breedlove, Executive Director, of Disability Rights Wisconsin (DRW), shared an overview of that agency
There is a protection and advocacy organization in every state that administers federal programs.  DRW is that organization in Wisconsin.
DRW is a non-profit, organization.  The   Board has representative of three constituencies: families, individuals with disabilities, and advocates.  DRW has three offices located in:  Madison (Corporate office), Milwaukee and Rice Lake

DRW works with BOALTC in situations arising from facility downsizings and closings.  Individual cases are reviewed for to assure that residents are being allowed and assisted to make informed choices, ensuring continuity of the quality of care and quality of life.

The following areas are addressed   by DRW:

Community and Institutions
Advocating for people to live in the most integrated setting

Promoting quality community services and self determination

Confronting Abuse and Neglect

Advocating for people with disabilities in the criminal justice/correctional system

Schools

Confronting Abuse and Neglect

Ensuring the right to a free and appropriate education

Continue major reform efforts in Milwaukee Public School System

Civil Rights
Advocating for the right to supports necessary to participate in community life

Overcome accessibility barriers

Public Benefits
Advocating the rights of persons with disabilities to benefits for which they are eligible

Cultural Competency

Increase diversity and cultural competency in DRW’s individual advocacy work

Strengthen organizational and coalition relationships

Make DRW materials accessible to more racial/ethnic minority populations

Mr. Breedlove discussed the referral process between the Board on Aging and Long Term Care and Disability Rights Wisconsin which is working effectively.

Betsy Abramson, Manager of the DRW Family Care Ombudsman Program:

Ms. Abramson shared with the Board that staffing levels were generous within DRW.  They have hired dedicated staff assigned specifically for Family Care.  They provide advocacy services for individuals 18-59 years old.  She discussed their role and how they provide services to their clients.

DRW will be providing consumer trainings in Milwaukee.  2,500 Members will be on Family Care and will have 12 months to transition.  She states the case work has been manageable thus far.

Ms. Abramson shared about the several issues they are encountering. They include: functional screen and eligibility concerns, transitional concerns between waivers, negotiations and mediating issues and concerns.  Family supports are necessary in meeting needs of the individual.

Gail Schwersenska, Aging Director, Department of Health Services,  addressed the State Aging Plan for Wisconsin

Discussion of the Wisconsin Plan for Older People 2010-2012.  The Department is focusing in on the Alzheimer/Dementia population at the state level.

Federal priorities for the State Aging Plan:

Empower older people, their families and other consumers to make informed decisions about and to be able to easily access, existing health and long term care options. 

Enable individuals to remain in their homes with high quality of life for as long as possible through the provision of home and community based services, including supports for family caregivers.

Empower older people to be stay active and healthy through the OAA services and the new prevention benefits under Medicare.

Work with emergency preparedness organizations in the development of plans to respond to natural and man-made disaster events. 

Coordinate Title VI and VII services to avoiding duplication of services and maximize available resources.

The State Plan will be sent to the Administration on Aging in August 2009 for approval.

BOALTC Ombudsman Services Supervisor Report, Kim Marheine:
Nursing Home updates:

Family Care casework with Family care members almost tripled over the past quarter.  The meetings with the Managed Care Organization’s regarding the BOALTC Ombudsman Program have been going well.  

Immediate Jeopardy cites continue to increase at an alarming rate.  Ombudsman have been providing advocacy services

Assisted Living updates:

Concerns with regard to Family Care enrollment of persons already living in or trying to be admitted to assisted living is of increasing concern.  Facilities are being told in some counties that they may not admit persons with less than 2 years of private pay funds to assisted living, as the current wait lists are too long to guarantee enrollment in that time frame, should residents exhaust their funds sooner.   In some counties, facilities are not signing Family Care contracts due to challenges with receiving payments on time or disparities in reimbursement rates.

BOALTC Volunteer Services Supervisor Report, Kellie Miller:

Ms. Miller thanked the Board for their participation in the Louise Abrahams Yaffe Volunteer Ombudsman Program awards event, held in Stevens Point last month.  Dr. Dale Taylor was thanked for being our entertaining Emcee.  Ed Weaver, recipient of the award was very appreciative of the award.

Ms. Miller also thanked Eva Arnold and Pat Finder-Stone for attending and participating in the local Volunteer Ombudsmen recognitions in Madison and Green Bay.

The programs outreach efforts have increased.  Public Service Announcements have been done in local newspapers along with spotlights with volunteers on public and local radio stations.  Wellness and senior fairs have been effective.

BOALTC Administrative Report, Heather Bruemmer:

Expenditures are on track to meet the original budget parameters as adopted by the Legislature for the rest of FY09.

The new SHIP Grant was implemented for the Medigap Helpline April 1st through March 31, 2010.

The FY10-FY11 budget was approved in draft form by Joint Finance late Thursday evening, May 28th.  There are proposed cuts for the BOALTC which include an overall 5% agency cut in General Program Revenue (GPR) along with the additional 1% cut that was proposed earlier this year.  Other cuts include lapses for FY10-FY11, 16 furlough days in the next biennium and no 2% pay raises for non-exempted employees.  The Supervisor position for the Medigap Helpline was also removed in the budget.  The Residential Care Apartment Complex statutory language change and the Relocation Ombudsman specialist remained in the approve draft budget.  

The budget will now be presented to the House and the Senate for approval and then to the Governor for final approval. 

The Family Care Ombudsman brochure has been completed for distribution.
Comments from the public:  None

Next meeting date: September 16, 2009 at 9:30am

Adjournment:  Meeting adjourned at 2:30pm, M/S/C Lynch/Thoni
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