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Board of Directors Meeting
1402 Pankratz Street, Room 100
Madison, Wisconsin 53704
Wednesday, November 11, 2015
AGENDA
Welcome, Call to Order: James Surprise, Chair
Changes to Agenda
Approval of Agenda
Approval of Minutes (August 5, 2015)
Remarks from a Board Member, Michael Brooks

Moment of Silence to honor our Veterans, Heather Bruemmer

Jill Helgeson, Lead Medigap Counselor for the Medigap Helpline: Overview of how to run a
Prescription Drug Part D Plan Finder

Break
Heather A. Bruemmer, Executive Director: Federal Ombudsman regulations update
Bill Donaldson, Counsel to the Board: Legislative updates

Working lunch- Brian Shoup, Division Administrator, Bureau of Long Term Care, Department of
Health Services: Overview of Family Care/IRIS 2.0

Kellie Miller, Volunteer Services Supervisor: Program updates

Vicki Buchholz, Medigap Helpline Services Supervisor: Program updates
Kim Marheine, Ombudsman Services Supervisor: Program updates
Comments from the public

Heather A. Bruemmer, Executive Director: Administrative Report
Other issues to come before the Board, James Surprise, Chair

- Bylaws discussion

- Nominations committee appointments

- Next meeting date: February 2016
- Adjournment

ADVOCATE FOR THE LONG TERM CARE CONSUMER



