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          Board of Directors Meeting

Board Room, #100, Central Office
1402 Pankratz Street, Suite 111
Madison, Wisconsin  53704
Thursday November 3, 2011
AGENDA

9:00am

Welcome, Call to Order: Dr. Dale Taylor, Chairperson



Additions to Agenda


Approval of Agenda



Approval of Minutes (July 21, 2011)

9:15am
Remarks from Board Chair, Dr. Dale Taylor
9:30am
Helen Marks Dicks, Lisa Lamkins and Mariann Muzzi, AARP State Advocacy Staff: Update to the Board on statewide advocacy efforts
10:30am
Break

10:45am
Bill Donaldson, Counsel to the Board- Legislative updates
11:00am
Christy Daley, Karren Gunderlach, Patti Noble, Matt Rohloff, Rachel Selking, Regional Ombudsmen:  Family Care Workgroup program updates
12:00pm
Lunch
12:45pm
Kellie Miller, Volunteer Services Supervisor introducing Alexandra Kloecki, recipient of the Consumer Voice Howard Hinds Memorial Award ,  Cindy Frietag, Volunteer Coordinator, Green Bay and Amy Panosh, Regional Ombudsman, Northeast region
1:10pm
Kim Marheine, Ombudsman Service Supervisor: Activity Report for the Long Term Care Ombudsman Program and introducing Mary Pike, recipient of the Consumer Voice Janet Tulloch Memorial Advocacy Award 
1:35pm 
Heather A. Bruemmer, Executive Director:  Administrative Report and Medigap Helpline report
2:00pm

Other issues to come before the Board- Dr. Dale Taylor, Chairperson


-Comments from the public


-Next meeting date- February 8, 2012

Adjournment
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